
No. D-1401 9 13 12021- Admn
Government of India

Department of Personnel & Training
Staff Selection Commission (ER)

Stl' Floor, 1't MSO Building, Nizam Palace,

23414, AJC Bose Road, Kolkata - 700020.

Datecl, the 8th September,2A2T

NOTICE INVTING LIMITED TENDER ENQUIRY FOR COMPREHENSIVE
ANNUAL MAINTENANCE COI{TRACT WATER PURIFICATION SYSTEM WITH

TTLTRAVIOLET DISINFECITION (ELECTRICALLY OPERATED REVERSE
OSMOSIS) (MODIIL:KENT GRAND PLUS) OF SSC(ER)

Sealed quotations are invited for the Comprehensive Annual Maintenance Contract
(CAMC) for one Water Purification system with Ultraviolet disinfection (Electrically
operated Reverse Osmosis) (Model: I(ent Grand PlLrs) installed in the Office of the Staff
Selection Commission (Eastern Region).8'1'Floor. I't MSO BLritding. Nizan, Palace, 23414,

AJC Bose Road, Kolkata-700020 initiatl-v for one ),ears.

2. Interested agencies/firrls are hereby' requested to furnish their proposal/rate through

their bids. The particulars of the agencies/firms are to be submitted in the proforma as

Annexure-A. The quroted rate mus1. be inclr-rsive of all applicable taxes and to be submitted in
the profbrma as Annexure-B" Ther, mav send sealed quotations to the aforementioned olflce
latest by 15.09.2021(05:30 PNO. 'fhe qLrotations rvill be opened on the same day i.e. on

16.09.2021 at 11:30 AM in this office premises in the presence of the representatives of the

interested firms/agencies if they so desire. The sealed envelopes, containing bids, are to be

superscribed "Quotation for Comprehensive AMC one Water Purification systern with
Ultraviolet disinfection (Electricalll operated Reverse Osmosis) (Model: Kent Grand Plus)".
The detailed Scope of work. Terms & Conditions governing the LTE etc. are given alorrg with
this Notice Inviting LTE.

3. For further details, fbr the purpose of inspection or any clariflcation, interested parties

may contact the Administration Section. SSC(ER), I(oll<ata dLrring offlce hours fiom the date

of issue of the limited tender notice till sr-rbmission of limited tender form.

4. fhe Staff Selection Comr,Tissior.r (Easterr-r Region) reserves the

increase the number of items off-ered for maintenance contract dr-rring

C-orlpreh en s ive A nnual Maintenance Contract.

risht to reduce or

the currenc), of the
I

Deput,v Director

Staff Selection Cornmission (ER)



A. GENERAL SCOPE OF WORK INCLUDESfHE FOLLOWING:

a) 'Ihe contract wor-rld be Comprehensive involving basic servicing, filters, membranes"
all electrical parts including purxp.

b) Maintenance/Repair to be carried oirt at the location of the Water PLrriflcation s-vstem

as far as practicable.

B. THE FOLLOWING TECHNICAL REOUTREMENTS ARE TO BE
FULFII,LED BY IIIE BIDDET{:

(i) The agency/firrn should have a previoirs experience in maintenance of such
equipment"

(ii) T'he ager,cy/firm must have expertise in maintenance and repair of Water Purification
system.

(iii) The agency/firm applying for this tender woLrld produce certificate for the previous
flnancial year from the concenred authorities aboLrt the payment of applicable taxes,
etc.

(iv) The replacement of any part of the Water PLrrification system, r,r,henever recluirecl,

must be carried oLrt by the vendor ivith genuine pafts of same specification ancl

warranty at their own cost.

(v) During rnaintenance if arrv part is recluired to be char,ged. the vendor rnust replace the
part imrnediately and the replaced part is to be harrded over to Adrninistration Section
for keeping in the custodl, of SSC(ER).

(vi) The agency/company should produce the self attested photocopies of documents
related to PAN Number, GST Registration Number, etc. as per Annexure-A enclosecl

with this Limited l'ender Notice.

(vii) Rate fbr Comprehensive Annual N{aintenance Contract (CAMC) fbr the Water
Purificatiolt system of this offlce is to be qLroted in the protbrma as per Annexure-B
enclosed with this Limited Tender Notice.



NS OF THE COC.

(i) l'he contract to be entered into shall remain valid initially for one year from the date of
ar'r'arding the contract and ma1"be ertended r.vith the mutual consent of the contractor
and this office' However. the contract can be terminated at any time even during its
currenc)"" in case the Comrnission is not satisfled rvith the perlormance of the
contractor.

(ii) The rate quoted for CAMC will rernain in force for the full periocl of contract. No
demand for revision of, rate on any account shall be entertained during the contract
pericrd.

liii) Ihe service engineers would take up any reported fault rvithin two hours. As f'ar as
possible, the repairs would be carried olrt on_site.

(it') A call log bool< dLrly sigrred by user shoLrld be sLrbmitteci to the Administration Section
after successfully, attending the call.

(v) It may also be noted that the contractor nrust not backor:t midlvay of the contract. The
above act of backing or-rt would be automaticatly debar the agency/firm fiom any
further dealing with SSC(ER).

(vi) No advance payment in any case rvould be nTade. Horvever. quarterly payment on
pro-rata basis on satisfactor_v service uould be macle.

tvii) SSC(ER) reserves the right to accept or reject any or all tenders without assigning an,v-

teasons.

(viii) The contractor shall be responsible fbr arrv loss or damage caused to the Water
Purification svstem orving to negligence on the part of its representative. The contract
will be on comprehensive basis.

(ix) In case of any dispute, all ellorts shoulci be n,ade to settle or resolve such clispLrte
mutual11,' by discussion.

(x) The decision of the Regional Director. SSC(ER) shall be final on any matter of dispr-rte
arising out of this tender.

(xi) The selection of the lowest bidder rvill be on the basis of the total Comprehensive
AMC charge inclusive of alt applicable taxes & duties etc.

(xii) Alt the pages of the documents sLrbmitted irr response to the Notice Inviting Limited



Tender shall be nurnbereci sequentiall-v ancl all pages arrd annexlrre shall be signed by
the bidder or a person or persons dr-rlv authorizecl to bincl the bidcler to the contract:

(xiii) The acceptance of the offer made by the biclder will be cleemecl as a cortract"

D. Earnest Money Deposit (EMD):
In terms of Departmer-rt of Expencliture's oM No.F.9/4l2o2o-ppD dated 12.11.2020, tsid
Secr-rrity Declaration shoulcl be signed by the bidders accepting that if the1, witlidraw or
modifl' their bids during the period of validity etc. they r.vill be suspended for the time
specified in the tender documents. No provisions regarcling Bid Secr-rrity shogld be kept in
the Bici Docutlents, and only provision ibr Bici Security Declaration should be kept in the
Bid documents.

E. Perlbrmance Security:

(i) In terms of Deparlrnent of Expenditure's oM No.F.g/112020-ppD clatecl 12.11.2020,
the successful tenderer rvill have to cleposit Perlorrrance Securitv of 3% of the value
of the r'vork in the form of Fixed Deposit Receipt/Bank Guarantee fiom a
Nationalised Bank in an acceptable lornr in favour of Regional Director. Staff
Selection Commission (Eastern Regiorr).

(ii) Perfbrnlance Securitr, ri'ill be refunclecl to the tencierer atler satisfactorl,completion
of tlie assigned tashs.

(iii) Perfbnnance Secur"ity ivill be forltited if the tenderer fails to perform any of the
terms & conditions of the contract, rvithout prejudice to such other action inclr-rding
blacktisting by SSC(ER) if deemed f-tt.

F. Mode of payment:

The pavment shall be tnade to the Service Provicler on quafierlv basis o,
subrnission olpre-receipted bill in triplicate. In case of any delay in submissiop of t5e
bill bv the service provider this off-ice rvor.r't be responsible lbr any clelay in pa1,,ment.
Payment rvill be made bv NEFT or throLrgh e-Pavment as per convenience of this
office.
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ANNEXURE _ A

Declaration: I/we hereby cerlifl, that the inlbrntation furnishecl above is true and correct to
the best of my/our knowledge. l/We understand that in case, anl,deviation is for_rnd in the above
statements at any stage, l/We tvill be blacklisted and u,ill not have any dealing lvith this
Deparlment in future.

(SignatLrre of Authorized Signatory with date and office seal)

1 Narr"re of the Agency/Firnt

2. Address of Agency/Firm i.i,ith
I'elephone No., e-mail address. etc.

J. Details of PAN. GST Resistratiorr
No.. etc.

4. Name of the Authorised Signatory

5. Specimen Signature of the
Authorised Signatory

7. Details of work experience

PARTICULARS FURNISHED BY THE AGENEY/TIBN{:



ANNqxVRp:B

PROFORMA FOR OFFERING RATE FOR COMPREHEI{SIVE ANNUAL

MAINTENANCE CONTRACT FOR WATER PURIFICATION SYSTEM WITH

ULTRAVIOLET DISINFECTION (ELECTRICALLY OPERATED REVERSE

OSMOSIS) (MODEL: KENT GRAND PLUS) OF SSC(ER):

With reference to the Tender Notice No. D-l40lgl3lz)2l-Admn dated 8th September,

2021, llWe submit my/our quotation for Comprehensive Annual Maintenance Contract

(CAMC) for one Water Purification system with Ultraviolet disinfection (Electrically operated

Reverse Osmosis) (Model: Kent Grand Plus) of Staff Selection Commission (Eastern Region),

Kolkata, as per the following details:-

2. I/We have very carefully reaclthe terrns and conditions of the offer and agree to abide by these

in letter and spirit.

3. I/We, hereby, accept that myiollr flrm rvould be suspended fbr the time period of this

contract, if l/we withdrarv or rnodify'the bid during the period of validity of this contract.

Place:

Date:

Signature:

Name & complete postal

address r,vith Mobile number(s):

(Seal of the Tenderer is a Firm/Company)

Item Model Quoted Rate for Comprehensive AMC for the Water PLrriflcation

system with parts (Rate to be quoted inclusive of all applicable

taxes)

Water Purifier

(High Grade)

Kent

Grand

Plus

Rs. (in fig.):..

(Rr"rpees... ... . ...only)


