File No. D-21014/5/2025-ADMIN-PURCHASE

Azggﬁ Ka Dated: 11" November, 2025
AMrt Mahotsav
WA T Government of India
FHAT =7 ATERT (7= 8 Staff Selection Commission(ER)
T ik Rt 3ii Sore waTer Ministry of Personnel, Public Grievances &
foreme e, o wwwmat o) Pensions, Nizam Palace, 1% M.S.0. Building

8 AT, 234/4, THE =Y A<, FIAHTATI00020- (8" Floor), 234/4, A.J.C. Bose Road,
_ Kolkata — 700020.

fa ot o TiEn 3?/ To Whom It May Concern

10 74, 2025 aﬁaﬁwﬁﬁmgmmﬁ-z1014/5/2025-@%-@&%%%3%#@?@%3&31@/ The Limited Tender

Enquiry No. D-21014/5/2025-ADMIN-PURCHASE dated 11" November, 2025 will be accepted from the
following firms:

S1.No. Firm Name

1. M/s Biswas Telecom, Kolkata, West Bengal
2. M/s Wenmet, Kolkata, West Bengal

3. M/s Pericom, Kolkata, West Bengal

4 M/s Debo Prasad Guha, Kolkata, West Bengal

amﬁﬁﬁan%mﬁ%ﬁﬁaaﬁ?ﬁahﬁwﬁvnwﬁﬁmmlm,t&ﬁvﬁmzﬁ%maﬁrmmﬁwm
(st &), aﬁwmﬁaﬁagﬁﬁgm%qm@aﬁwﬁmﬁﬁa%amﬁﬁ?ﬁwwﬁw%mml/ Any unsolicited bids will
not be considered for the instant tendering process. However, name and details of such bidders will be
enlisted/registered in Staff Selection Commission (Eastern Region), Kolkata and they will be considered next

time/next round of tendering. P
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H:$1-21014/5/2025-T9TEA-5T/No.: D-21014/5/2025-ADMIN-PURCHASE
Wd @/ Government of India
AR =3 AEM(TE.) /Staff Selection Commission (Eastern Region)
Tk, T FTFMEa 7R S99 #amer@/Ministry of Personnel, Public Grievance and Pensions
=HIfHe SR Ffrerr 9w /Department of Personnel & Training

R R o R R R S R )

T TH. TH. 311, Y9, 891 7, st Yot/
1 M.S.O. Building (8" Floor), Nizam Palace
234/4 0. ©Y. 919 U, HIARIA-70020/
234/4, A.J.C. Bose Road, Kolkata — 700 020
feHi®/ Date: 11" TEeRT, 2025
To
(ELIGIBLE VENDORS)

SUBJECT: =t (03) et gdiudiae Aviiat [(1) Heh: Jaeiie AINE 116" 16 THFIETH TATART & 61 AR (1) Heh: BT 08 TRy
TATATT 3 |TY] o SATI AT W@ Fad (Hoeast) & foe Hfra fifder gsars & fog Tifes, 3 e & fog s o=
ATERT (G @), FICRIAT & wETEE F FATUAUNOTICE FOR LIMITED TENDER ENQUIRY FOR COMPREHENSIVE ANNUAL

MAINTENANCE CONTRACT (CAMC) OF TWO (02) TELEPHONE EPABX MACHINES [(I)IMAKE: WEBTRONIC LEGEND 116” WITH 16
EXTENSION ANALOGUES AND (II) MAKE : PHONOMAX WITH 08 EXTENSION ANALOGUES. |[FOR TWO YEARS INSTALLED IN THE OFFICE
OF THE STAFF SELECTION COMMISSION (EASTERN REGION), KOLKATA.

I S AT (Gt &), Sierehid 3 e § 41 |re b srafyr o forg wenfia 21 (02) et ettt wufib (i) #eh: degitie fisie 116
"16 THGEY TATCTT % W AR (ii) Fh: BN 08 TRISYH THTANT & H1Y] o AT FTiieh W@ iged (HUard) JeM F o fore sogeh %Al /
TS & g%wa Ig0T A fFT S €/Sealed quotations are invited from interested firms/agencies for providing Comprehensive Annual
Maintenance Contract (CAMC) of two (02) Telephone EPABX machines [(i)Make: Webtronic Legend 116” with 16 extension analogues and
(ii) Make : Phonomax with 08 extension analogues.] for a period of two years installed in the Office of the Staff Selection Commission (Eastern
Region), Kolkata.

2 e ST A1 et TR 3 o seg vt it e qodrs ST S 1 foflr  wierse R SR H 7 e @6 S F
ST, FAHEH TE AN (33W), FICTeRTAT ¥ HUsh T Thd &/For further details, for any clarification, interested parties may contact the Purchase
Section, Staff Selection Commission (ER), Kolkata during officehours from the date of issue of the Limited Tender Enquiry till submission of sealed
quotation. '

3. "aY (02) S SHue T wiEl [(i) Weh: Jagitie wies 116" 16 TSI TATE S ETY 3T (ii) F: WA 08 THACYM TATE T o 9]
o AU, I T W)wm%mamﬁm%mm"%mﬁﬁmaﬁ%meﬂﬁw?f%m 1 feem, 2025 W
T 6:00 S AT IR TR I U T 39 HrATerd F @E AT 8 S o S =tew 1 fER, 2025 WY VI 6:00 51 =18 W 18 +ff ffaar
o T B S e iR 3 SRARE 6 gafef i v Fie g i 2 Ry, 2025 g 10:00 99 Gieft STET/ The sealed tender
super scribed as “Quotation for providing Comprehensive Annual Maintenance Contract (CAMC) of two (02) Telephone EPABX machines
[(i)Make: Webtronic Legend 116” with 16 extension analogues and (ii) Make : Phonomax with 08 extension analogues.] for a period of two
years” along with name and address of bidder should be submitted on or before 06:00 PM of 1* December, 2025 in the Purchase Section of this
Office at the above address. No tender received after 06:00 PM of 1* December, 2025 would be entertained. The Tenders will be opened at 10:00

AMon 2" December, 2025in this Office premises in the presence of the representatives of the Tenderers.

4. ﬁﬁamaﬁtﬁﬁmwaﬁﬁﬁﬁamwmwﬁaﬁwﬁﬁmwm@m%mzﬁnﬁwhe Terms & Conditions etc.

governing the Tender Notice and Tender Form are given along with this Notice Inviting Limited Tender Enquiry.

5: g &ef e (qjﬁ &) * 311’&!3? 3§ S foaT T B1/This issues with the approval of the Regional Director (ER). B
TeTa/Enclosure:Ffe@T gt/ Tender Documents ]
(391E-T il /Upasana Bannerjee)
Here {43 /Assistant Director

et = AT (e &)/Staff Selection Commission (ER)
* B /Telephone: (033) 2290-2230




MR @&/ Government of India
FHART S STR(TE) /Staff Selection Commission (Eastern Region)
FHfteh, Ak Rrema ﬁtﬁmﬁm/Ministry of Personnel, Public Grievance and Pensions
Ffi S gRe BT /Department of Personnel & Training
T THEEST o (313 wifirer), forem dere1 St MSOBuilding (8th Floor), Nizam Palace
234/4, w35, dm e, FremmE - 700 020/234/4, A.J.C. Bose Road, Kolkata - 700 020

wH/Phone: 033-2290-2230

ffere I9dT® S¥Y/TENDER ENQUIRY FORMAT
(Ffeer wmaﬁ A AT ST T fo@/Particulars of the Buyer issuing the Tender Enquiry)

et 1 fE/INVITATION OF BID

. Date: 11" November, 2025
SSC/ER/ﬁ'%ErWHW :3%—21014/5/2025-W-WINO.: D-21014/5/2025-ADMIN-PURCHASE

A =, ffear FEELIE) I ATYH &4 T ARHR g@ﬁ TEdT 21/The Tender Enquiry (TE)/RFP is issued without any financial commitment. The

Buyer reserves the right to amend or modify any part of the TE at any stage. Such amendments/modifications to the TE, if any, shall be duly notified
similarly as the TE. Buyer reserves the right to withdraw the TE at any stage, should it so become necessary.

aﬁaﬁamﬁaﬁmﬁ@ﬁ%ﬁmmﬁﬁaawﬁ;ﬁw@@mm%l ﬁrﬁmzﬁmﬁaﬁﬁa‘?nﬁw%aﬂwmﬁﬁam
SITT/Bidders are required to refer the Standard Tender Documents for all the clauses. The Tender conditions are to be considered modified to
information mentioned below: -

SL
TEIY/AET T ATTFI/Nomenclature of The Stores/ Service fafrdor AT (STS & TT)/

No. /Specification  Tender Quantity (With Unit)

1. TR T ST (T &), HITTHIAT ok FATTT 7 LT a1 (02) SAEH ST 79 As perscope | 01 whole job
[(i) 16 THII TATCART % WY "Sergi eiNie 116" 1 Sty el s (i) 08 | af work
wﬁﬁwﬁm%m'vﬁﬁw"mmmﬁmw@@ﬁm) '
Comprehensive Annual Maintenance Contract (CAMC) of Two (02) Telephone
EPABX machines for Two Years(02 years) [ (i) EPABX system of “Webtronic Legend
116” with 16 extension analogues and (ii) “Phonomax” with 08 extension analogues )]
installed in the Office of the Staff Selection Commission (Eastern Region), Kolkata.

& Rl TehTeh! Fieft m%wmmqﬁmiﬁt{, AT T ok TS R e 7@ fRat S /Firm should not Quote or mention their rates in

Technical Bid, failing which offer of the firm will not be considered.

1. TAfert &1 S/ Type of Tender: CPPP it Fiamrt = s (F=ft &p1) it sfrTfeer SewTse & meam & Wit FfET @aTsl/Limited Tender
Enquiry through CPPP and Official Website of Staff Selection Commission(Eastern Region).

2 Eﬁ?ﬁﬂa’l’m/']"ype of Bid: 3 sliefl YuTTeti/Two Bid System

3. 3. SfoTat WIEH T T & /Place of opening of Bids is: 3THTEH/Offline

4. 9T HHEe/ Eligibility Criteria: 4 LTE % @< | % ITHT “UTTT” IWe o IFeRTa/As per Clause 1 of this LTE under the heading “ELIGIBILITY”

5. AehAIehT SEATIS /Technical Documents:%H T sSlicil o T qhTEhT W * T”aq Ffafed s TEd I BIT:/Firm must submit following

documents for technical evaluation along with Bid: -

a. EMD a1 EMD B¢ & IET & AT TeTdeh IEATa<T:/EMD or supporting documents claiming EMD Exemption:-“&MT ST
STt 3 sieta @ 11 % 3TIEWASs per clause 11 under the heading “EARNEST MONEY DEPOSIT”.

b. UGl UMES & STER e I HT LTS gue| A Td 38 TaT SSTE T Iuetsuar %@ Ie9sIgdTl /Documentary Support for Past
Experience as per eligibility criteria. Undertaking for Availability of Skilled&Efficient Service Engineers

c. 7 fded & gue § sl 3 auf 1 Seig Q‘ﬂZ/ITR/@FT fershl/ Balance Sheet/ITR/Turnover for Last 3 years in support of their existence
PAN
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12.

13.
14.
15.
16.

17.

19.

20.

21.
22.

GST

an-'eﬁwrrmusr:ﬁ%ﬁwmmmwﬁmmaﬁtwwmwm%mﬁaa@ g1 T
At/ 11 W{fﬁﬁi St oft qren |, % e o gl Wmﬁ@ﬂﬂ?ﬁ%vMH self-declaration certificate: Seller

to indicate percentage of local content and provide self-certification that the item offered meets the local content requirement for Class-I
local supplier/ Class II local supplier as the case may be.

g. aﬁmﬁm /Compliance statement: @t fiaw vst grat &1 STIATAA AT/ Complying all Terms and Condition.

TS hT STV alidity of offer:aﬁﬁlg'@%{ i fafa & 180 /180 days from the date of bid opening date
Fferer A frawor AT/ Tender Quantity distribution ratio: T&-1 %1 9 100%/ 100% on L-1 Firm

LIERIEERCTCY = ECEERI aﬁaﬁua'r), SIS 2017/Public Procurement (Preference to Make in India), Order 201 7:39%h/ Applicable
feeitadt ST FST /Delivery Contract Period:- ey T % 21 99 e/ Two years from the award of Contract

HH ./ Taata &t s et 7 %ﬁaﬁaﬁﬁ'ﬁm@a‘a arate fevafirat) favrataawor 3 forw f¥¥9r /Remarks/
SI. No Quantity to be Delivered Date of Delivery/Contract Period Speciallnstructions for Delivery
e Y& R ST ot fafer & a1 aw /T from th
1 01 5t %/ /01 whole job S Woyears omwe | ¢ o R SSC/ER- Kolkata
= date of award of contract

Frteror srfiretut/Inspection Authority: &t s, e = s (9t &) et a1 39k SAferekd AR The Regional Director, SSC

Eastern Region - Kolkata. or his authorized representative

STHeRAT ST fareror /Consignee details:
&1 fewrer | =Y =19 st (93T &) REGIONAL DIRECTOR, STAFF SELECTION COMMISSION (ER)
T MSO We (373t wifste), forsm Sor 1ST MSO BUILDING (8TH FLOOR) NIZAM PALACE 234/4
234/4, T3, SR e, FIHET - 700 020. A.J.C. BOSE ROAD, KOLKATA - 700 020.
B 033-2290-2230 PHONE : 033-2290-2230

Y74 TR W: /Price Variation Clause: @ Tl Scliaratait i 1ot &t et iy wa Fifdre e ot # s e ifi/Not Applicable.
Bidders shall offer their quotes only on firm and fixed basis.

giEH™ &ﬁ%f/Liquidated Damages: I HTHAT Hjmé;@g 8% STTER AR /Applicable as per Clause 08 of the Limited Tender Enquiry
farheT @e/Option Clause: 25%

TRE/AWET Guarantee/Warrantee:- NA

TEvH QT AT (PSD)/Performance Security Deposit (PSD): e Ge&r ¥fiva & iaia @ 12 & STFEWAS per clause 12 under the
heading “PERFORMANCE SECURITY”

WSﬁ /Payment Terms: Hifud AT I F @S9 F STTETV/As per clause 9 of the Limited Tender Enquiry

Wgﬁﬂn‘lﬁ Paying Authority: T HaeTeh, STt == ST (‘Tjﬁ &FT)/Regional Director, Staff Selection Commission (ER)

Tk Sqfwal &1 ITH/9ETH:/Name/ Designation of the contact persons: g%ﬁ I 911, HREH e /M. Upasana Bannerjee, Assistant
Director

ek HITAT T SHTEI Aa /Telephone number (s) of the contact personnel: 033-2290-2230

AUk UL Y FATIrRTRER é—ﬁﬂ‘ aﬂﬁgﬁ/Ofﬁcial e-mail ID (s) of contact personnel: purchasesscer-dopt@ssc.nic.in

e F=I /Fax number (s): 033-2290-4424 » W

e fRvAssistant Director




W - T/Annexure - A

e = Em(aa.) /Staff Selection Commission (Eastern Region)
oy UHUEST e (ad wisrer), Fste dew 1" MSO Building (8th Floor), Nizam Palacc
234/4, TH . 3 T, Hesm - 700 020/234/4, AJ.C. Bose Road, Kolkata - 700 020
' Phone : 033-2290-2230

EGRIGGH f4a3oT /COMPLIANCE STATEMENT

SI. No. | arforfeass wd @2 91/ IT T STATAT If not complied, Specify
A E. | Commercial & General Terms. (gf/d)/Compliance to | deviations/a(s AT TR .
TE Conditions (Yes/No) %mw‘z,a%%mﬁﬁg?ﬁ‘t

1| o sga g fifaa sl 2

Is Price quoted Firm and Fixed ?

> | fechiet 3fi s e * AT T/

Delivery & Prices on F.O.R destination basis.

T ST TN AT & Sfeetiad faHa o S 87 /

Whether the offered store is as per specifications mentioned in TE. ?

4 | spar o e o e w@fierd 2/

Inspection at Buyer’s premises acceptable.

5| TafT & Slectiad (T STt % ST et wher €l /

Delivery as per Delivery Period mentioned In TE acceptable.

6 | Fferr o1 sy o witehrd € /

Payment Terms of the TE acceptable.

7 | fafeer & sfoctfad ferehed @e o fore wemfa)

Agreed for Option Clause as mentioned in TE.

8 qref ECICAE] L& SHT SHT F T gghid/Agreed for Submission of
Security Deposit/Performance Security Deposit.

9 | eu |a ST ST G o foi wEHidl/

Liquidated Damages Clause accepted.

10 |afcemme et @ e 31 TaT/Agreed for condition of Evaluation
Criteria

11 He AT e 1 94 o fore weafa/ Validity of offer-as per tender.

12 T I e - e % T8 Guarantee/ Warranty Clause accepted.
13 | TiaTd we wieR R @ MSMEs, UAM no. etc relevant
documents submitted.

14 | CHUHTHE, 00N HEAT S Heftd et ST R T/ |
GSTIN No. and relevant documents submitted.
15 TSI HE&AT ST Ge g et ST T T/ Al The Terms & 1

Conditions of Tender Documents and GEM are Accepted.
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6. TTHT 4w e -

(i)

(i1)
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(vi)

T ST AT AT TG ST @wﬁ)%mw#ﬂaﬁtaﬁﬁw%ﬁaﬁﬁ%ﬁlﬁﬁaﬁw?ﬂ%’mmﬁﬂﬁ:ﬂ?:ﬁﬂ
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(vif) e s wfififr o TrETe b o Gr e i R g o it e A affer o fere Faeardl 2l

(viii) mmﬁwﬁ/mﬁaﬁﬁﬁaﬁﬁ,%ﬁﬁ@mwmmm,%ﬁﬂmmﬁmmmm—waﬁﬁan:ﬁ

(ix)

(x)

(xi)

3 3f e wreRT T g T ok fota T 2, a1 3§ o fepa e

ﬁ?ﬂﬁ%ﬁmmﬂmﬁﬁﬁaﬁﬁ,mﬁwmmﬁéﬁ)mﬁmﬁwaﬁtmwaﬁummwHﬁmgﬁ%r@m
2l

foreft oft Ferafee oy F At Frdres, sttt = ST (qef ) 1 foofar sifom =
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8. WHM:-
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U {3 4 sk gua aek R & 34t 7 o4 1 Reafa |, diveae faar & wfafe 300/- w93 @ & @t w2 i ufir e e smoef

9. WA ST ITel:-
(%) T FETAT T T 1 Wit 7 S fore ST e ot fomTet ST o foRAT ST ST UAsuse g e st
(@) I3 A T T o ST Frert{er, WS SaT o ST W AT AT 9 T e fF s
10. 3= fFm ud k-
(F) T E T Al Iga T S /s g Igd &l o AR 7o & foR off e o R A A
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11. SIET AR FHT (EMD):
q\&n,agaﬁwmmﬁvm(@w@é)mmm%@ﬁaﬁﬁﬁqﬁmﬁag&uﬁ@m(m)ﬁmmﬁa@ﬁawWWm
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w03 ) g <1 Sundl ST At @t ar et w9 § SRS A e 2, e it e @ sk  fedi sh e & wehl

12, foeameT gean

whel ToET I, SEY ST F a T & i, aefe e, wean T s (qEt )  ver |, e § 27, R off aedeed ar
SRS S § I 70 5% Feare e it an fifa/saties s ¥ w0 H e geen s e g @ €, A o @y Fered 2 w9
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Annexure — B

ELIGIBILITY

e The bidder should not be in the list of the blacklisted/debarred/de-panelled by any Government organization during last five
years,
e  Scrvice Provider must have GST Registration and PAN No.,

e The agency/firm should have a past experience in last 03(Three) year for same or similar work in Government

Organisation/PSUs. Necessary documents must accompany the bid.
e  The firm should be based in Kolkata or in its adjoining districts.

e  Skilled & Efficient Service Engineers should be available in the firm.

INSTRUCTIONS OF BIDDER

Proposal should be submitted in English and should include the below documents:

(a) Compliance Statement (Annexure-A)
(b) General and Technical Proposal(Annexure-C)

(¢) Financial proposal(Annexure-D)

(a) General & Technical Proposal

The General & Technical proposal is to be submitted in the format as prescribed at ANNEXURE-C. The bidder should submit the

following documents/information duly signed by the authorised signatory along with the Technical Bid in separate envelope VizZ.i-
- @ Signed coped of PAN Card of the Bidder/Company/Proprietor/Authorised Person
e (ertified copy of the Registration Number
e (ertified copy of GST registration Number

e [xperience (in years) in executing same or similar work.

(b) Financial Proposal

Schedule of financial bid must be submitted in Prescribed format only (Annexure-D). The bidder will strictly submit the rate in the

proforma prescribed for Price Schedule. Rates should be Quoted inclusive of all Taxes.

(¢) The following information should be confirmed:

® The Bidder has not indulged in any corrupt or fraudulent practices in preparing the proposal
° The Person signing the proposal has due authorization to do so.
® It must clearly mention the name, address, telephone No. and E-mail id of the authorized person who will serve as

the primary point of contact for all communication for the assignent.

° The Bidder will bear all cost incurred in connection with the with the preparation and submission of the proposal

and shall bear any further pre-contract costs.



3. SUBMISSION OF BIDS

The bid should be submitted in two cover system comprising of (1) General & Technical Bid and (2) FinancialBid. Scaled quotations with

separate Technical and Financial bids filled in the specified Proforma and should be superscribed — “Quotation for providing

Comprehensive Annual Maintenance Contract (CAMC) of two (02) EPABX system™ along with name and address of bidder should be

submitted. The bid should be prepared strictly in accordance with the instruction prescribed and be submitted in proper sealed envelope

addressed to the Regional Director, Staff Selection Commission (ER), 8" Floor, 1¥ MSO Building, Nizam Palace, 234/4, AJC Bose Road.

Kolkata — 700020.

4. OPENING & EVALUATION OF TENDER

(a)
(b)

(c)

A duly constituted Tender Opening &Evaluation Committee will evaluate the Bids.

All statements, documents, certificates etc. submitted by the bidders will be verified for technical evaluation. The clarifications,
particulars, if any, required from the bidders will be obtained online.

Financial bids of only technically qualified bidders, who are short-listed after technical evaluation, will be opened and cvaluated by

Tender Evaluation Committee.

5. SCOPE OF WORK& TECHNICAL REQUIREMENT

(a)

(b)

(¢)

(d)

The vendor has to maintain the EPABX system of “Webtronic Legend 1167 with 16 extension analogues and “Phonomax™ with 08
extension analogues.

If any spare part of the EPABX system needs to be replaced while repairing it, the spare part is to be supplied and installed by the
Contractor.

“

The maintenance/Repair work to be carried out in the office premises at Staff Selection Commission (Eastern Region) | 8" Floor. 1

MSO Building, 234/4, A. J. C. Bose Road, Kolkat-700 020.

During maintenance, if any part is required to be changed, the vendor must replace the part immediately, with genuine parts of same

specification and warranty. The replaced part is to be handed over to the custody of Staff Selection Commission (Eastern Region)
The vendor must strictly ensure that no loose cables, hanging Boards, naked live cables etc. are present.

The vendor must ensure proper carthing wherever it is required.

6. GENERAL TERMS & CONDITIONS:-

(i)

(i)

(111)

(iv)

(v)

(vi)

(vil)

The contract will be on Comprehensive Annual Maintenance Contract (CAMC) basis shall remain valid for two years from the date
of awarding the contract. However, the contract can be terminated at any time even during its currency, in case the Commission is

not satisfied with the performance of the contractor.

The rate quoted for CAMC will remain in force for the full period of contract. No demand for revision of rate on any account shall be

entertained during the contract period.

The Service engineers would take up any reported fault within two hours from the receipt of complaint. As far as possible. the repairs

would be carried out on-site.

A call log book duly signed by user should be submitted to the Administration Section after successfully attending the call.
The Service engineer would visit for routine preventive maintenance on quarterly basis.

The contractor must not back out midway of the contract. In case the same happen. appropriate actions. as deem fit, will be taken

against the agency/firm.

The contractor shall be responsible for any loss or damage caused to the photocopier machine owing to negligence on the part of its

representative.



10.

(ix) In case of default or unsatisfactory service Staff Selection Commission(Eastern Region) reserves the right to terminate the contract at

the risk and cost of the contractor.

(x) The decision of the Regional Director, Staff Selection Commission(Eastern Region) shall be final on any matter of dispute.

(xi) In Case of Failure to attend the compliant beyond one day, an amount of Rs. 300/- per day will be deducted from the CAMC bill.

(xii) It the bidder violates any of the terms and conditions after award of contract, it shall be blacklisted and its EMD/Performance

Security Guarantee shall be forfeited.

AWARD OF CONTRACT & TERMINATION OF CONTRACT

(a)

(b)

(c)

The award of a particular work will be offered to the L-1 vendor/bidder. In the event of refusal/non-capacity to executive the work, the
vendor may have to submit rcason for such refusal which will be examined on case to case basis by the competent authority and if the
competent authority decides to invoke any penalty, the same will be implemented.

The Staff Selection Commission(Eastern Region) reserves the right to accept or reject any or all the tenders without assigning any reason
whatsoever.

The rate quoted should remain valid for complete contract period. The Total quoted amount should be written both in figures and in
words.

Quotations, which do not comply with the above conditions, are liable to be rejected.

If the successful vendor leaves the job before expiry of the contract period or work done by the such vendor is not found to be satisfactory,
this Office reserves the right to terminate the contract.

All the pages of the documents submitted in response to the Notice Inviting Tender shall be numbered sequentially and all pages and

annexures shall be signed by the bidder or a person or persons duly authorized to bind the bidder to the contract.

PENALTY:-

In case of failure to attend the complaint beyond one day anamount of Rs. 300/- (Rupees three hundred only) per day will bededucted from
the CAMC Bill. ’

TERMS OF PAYMENT:-

(a) The payment shall be made to the Service Provider on quarterly basis on submission of pre-receipted bill in triplicate. Payment will
be made by NEFT

(b) No advance payment will be made. However, quarterly payment on pro-rata basis on satisfactory service would be made.

Other Terms & Conditions:-

(a) Rate will be quoted inclusive all taxes. The commission will not pay any kind of Taxes separately on the rates quoted by the

firm/vendor.

(b) The Staff Selection Commission (Eastern Region) reserves the right to reject any or all the tenders with assigning any reason
thereof and is under no obligation to inform the affected bidder or bidders of the grounds of Staff Selection Commission (Eastern
Region)’s action.

(c) Any overwriting in the Tender/late submissionof Tender will not be entertained.
(d) All pages of documents attached with the bid form should be self attested by the authorised signatory/bidders.

(e) The rate quoted will remain in force for the full period of contract. No demand for revision of rte on any account shall be

entertained during the contract period.
(D In case of any dispute, all efforts should be made to settle or resolve such dispute mutually by discussion.

()  The decision of the Regional Director, SSC(ER) shall be final on any matter of dispute.
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11, EARNEST MONEY DEPOSIT(EMD):

Bidders except Micro and Small Enterprises(MSEs) as defined in MSE Procurement Policy issued by Department of Micro, Small and
Medium Enterprisest MSME) or are registered with the Central Purchase Organisation or the concerned Ministry of Department are
required to deposit EMD of Rs. 900/-(Rupees Nine hundred only) value in the form of Account Payee Demand, Draft, Fixed Deposit
Receipt, Banker’s Cheque or Bank Guarantee from any of the Commercial Banks or payment online in an acceptable form, safeguarding

the purchaser’s interest in all respects.

12. PERFORMANCE SECURITY

® The successful agency shall have to furnish a Performance Security in form of Performance Bank Guarantee or Fixed/Term, Deposit of
% of the quoted rate from any Nationalized or Scheduled Bank in favour of Regional Director, Staff Selection Commission (Eastern
Region) payable at Kolkata within Seven days of acceptance of award of contract alongwith the agreement to be executed with the

Commission
® Performance Security shall be valid for a period of two months beyond all contractual obligations

® Performance Security Deposit shall be liable for appropriation/adjustment against any liquidated damages due to define in performance
as per terms and conditions of the contract, after issuing a “SHOW CAUSE NOTICE" to the contractor.

® If the contractor duly performs and completes the contracts in all respect, the Staff Selection Commission shall refund the Performance
Security Deposit to the contractor after deducting the costs and other expenses that the Staff Selection Commission may have incurred
for making good any loss duc to any action attributable to the contractor which the Staff Selection Commission is entitled to recover

from the contractor.

® Performance Security will be refundable/returnable only after full settlement of final bill of the work contracted/executed under the

contract.

® Staff Selection Commission(Eastern Region) willnot be liable to pay any interest on the performance security deposit.

13 Mode of Payment:-

No advance payment will be made. Payment will be made on quarterly basis on submission of pre-receipt bill in triplicate to the service
provider on satisfactory service rendered. Payment will be made by NEFT as per standard government procedure. The successful vendor is
required to submit quarterly bill in triplicate to claim the payment.

I/We have understood all the terms and conditions indicated in the Tender document and in agreeing for the same.

Dated:

Full Signature of the authorized signatory of Tenderer with Seal

11




: /a7 AT

, | e/l T T

3 | el HeTEe e e JTEE

4 | PAN

5 GST Fs

R TS AT &9 o SUkAT | freet
1 = et atE % e o I

3T AT % THY & fUwel 3 a9t ol Soid
e/ AN AT AT

¢ | MSME, S&T dsfiehtor T

(iii)

(iv)

)

/e TATgRT ST /AT &/ 8 3 S TS e A/ e ¥ ST e S e 21 H/ew wwed e /e o e e
it TR T 3T o S R e ST 8, a1 7gyed e geh § erer fear e s i o g foram 3w g w1 o -4 7 A

/5w ST % et S T aga e & ug fo & ST g wnfra fer smar 2 R, ffear qears A sfeafad @t fem i o vl
R ST (el &), e % wEie § e & (02) Zeie St wi () taegite wfiste 116" i e woed 16
THHETH TATEATT 3 |1 ST (i) "I 08 TRASY TG oh HTer) 1 &1 |red (02 o) 3 fore ot warm v awaita| form orct w=fiepr 2

H/EH UAEENT Tl FAN/FA &/ & 16 ais H/80 39 377 1 Suar S7a & SR aiell aToe Ad1/ed 8 a1 366 wIe Ay § a1

afe gl Fgee YaT R SITAT 8 ST gW Sifed T EiaR i H fahe Ted &, A1 el sty aedres J fraffo e dimn & gee fare gean
ST T | Tt & €, 1 #/eHr wH i ste 1 srafy & fore feifard e feam smem)

v g 9f S AT SR & e e, e , el sft Tl ey arerfe a1 % s e sy
ol a7 el g Pl e 3 T S T Fnisfig e e e ARl 7 g o, R R e R S el & o e
Frenfieet 3

B/ UeEg 4fE Al &5 o Wi aefie o vavard % fore v i et we aer e e 3ueten 2|

Tor: TafergTeRat @t am:
famrten: ffomrenat & erfira awaTeReRat & geaTa:

(FH /T AT TE)

12




GENERAL&TECHNICAL PROPOSAL

Name of the Firm/Company

Experience of similar work in last lyear in
Government Organisation/PSUs
Balance Sheet/ITR/Turnover for Last 3

years in support of their existence

MSME, Udyog Registration 10-

Declaration:

@ Vwe hereby certify that the information furnished above s true and correct to the best of my/our knowledge. I/We

understand that in case, any deviation s found in the above statements at any Stage, 1/We will be blacklisted and will

not have any dealing with this Department in future.

and conditions of the offer and it 18 certified that, all the terms and conditions

mentioned in the tender enquiry nfull service maintenance agreement of Two (02) Telephone EPABX machines for

Two Years(02 years) [ 1) EPABX system of “Webtronic Legend 116" with 16 extension analogues and (ii)

G Llwe have very carefully read the terms

“Phonomax” with 08 cxtension analogucs)] installed in the Office of the Staff Sclection Commission (Eastern

Region), Kolkata." arc unconditionally acceptable.

@iy U/We, hereby accept that my/our firm would be suspended for the time period of contract, if I/We withdraw or
modify the bid during the period of validity of this contract or if we arc awarded the contract and fail to sign the

contract, or fail to submit a performance security before the deadline defined in the request for bids document.

v UWe hereby confirm and declare that W&, M/s , is not blacklisted/ De-registered
debarred by any Government department/ Public Sector Undertaking/ Private Sector/ or any other agency for whic
we have Executed/ Undertaken the works/ Services during the last 5 years.

) I/We hercby confirm that Skilled &Efficient Service Engineers are available in the firm for maintenance ¢

photocopier machine.
Place: Name of the Tenderer:
Datc: Signature of the authorized signatory
Tenderer:

(Seal of the Firm/Company)




arA9Y- 31 /Annexure-D

SHTREITY T TN (Gt &) <R EPBX SUTTeA! 3 SaTueh STTHeh Toera W%Waﬁ&m%ww.
PROFORMA FOR OFFERING RATE FOR COMPREHENSIVE ANNUAL MAINTENANCE CONTRACT OF EPBX
SYSTEM OF STAFF SELECTION COMMISSION (EASTERN REGION):

With reference to the Tender Notice No. D-D-...o.oovieiennnnn Dated  iuoiiver , 2025 I/We submit my/our
quotation for Comprehensive Annual Maintenance Contract(CAMC) for maintenance of the “EPBX” systems of Staff

" Selection Commission(Eastern Region), Kolkata, as per the following Details :-

NOMENCLATURE OF THE TENDER QUANTITY Quoted Rate for comprehensive AMC of the

STORES/SERVICE (with unit) EPABX system (rate to be quoted inclusive
of all applicable taxes)

Comprehensive Annual 01 whole job RIS o vieinn smaien o sisiiss & svint /-(in figure)

Maintenance Contract for the

EPABX system of Staff RUPEES. ..cuvvurvvinnnrmniniennnnssrneacaeecninns

Selection ‘

Commission(Eastern Region) | e only(in word)

2. I/Wc have very carcfully read the terms and conditions of the offer and agree to abide by these in letter and spirit.

3. 1/We, hereby, accept that my/our firm would be suspended for the time period of this contract, if I/we withdraw or

modify the bid during the period of validity of this contract

Signature:

Place:
Date:

Name & complete postal address with Mobile Number(s)

(Scal of the Tenderer is Firm/Company)
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ANNEXURE-E

Tender Acceptance Letter

Date:  November, 2025

To

The Regional Director

Staff Selection Commission(Eastern Region)
8™ Floor, 1™ MSO Building

Nizam Palace, 234/4, AJC Bose Road
Kolkata -700 020

Subject: Acceptance of Terms& Conditions of Limited Tender Enquiry.

Ref. : No. DD---- dated.........

Sir, -
I/We obtained the tender document(s) for the above mentioned ‘Tender/Work™ as per your Limited Tender
Enquiry n0. ......oovvvennnnn. dated ............
1/We hereby certify that I /we have read the entire terms and conditions of the tender documents from Page
No. ...... to.....(including all documents like Annexure(s), Schedule(s), etc., which from part of the LTE and I/we

shall abide hereby by the terms/conditions clauses contained therein.

I/We hereby unconditionally accept the tender conditions of all above mentioned Tender Document(s)

/Corrigendum(a) in its totality/entirety.

In case any provisions of this tender are found to be violated, then Staff Selection Commission(Eastern

Region), Kolkata, shall, without prejudice to any other right or remedy, be at liberty to reject this tender/bid

Yours faithfu]ly,

(Signature of the Bidder, with Official Seal)
END OF THE DOCUMENHT
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ANNEXURE-E

Tender Acceptance Letter

Date:  October, 2025

To

The Regional Director

Staff Selection Commission(Eastern Region)
8" Floor, 1" MSO Building

Nizam Palace, 234/4, AJC Bose Road
Kolkata -700 020

Subject: Acceptance of Terms& Conditions of Limited Tender Enquiry.

Ref. : No. DD---- dated.........

Sir,
[/We obtained the tender document(s) for the above mentioned “Tender/Work™ as per your Limited Tender
Enquiry no. ...l dated ............
I/We hereby certify that I /we have read the entire terms and conditions of the tender documents from Page
No. ...... to.....(including all documents like Annexure(s), Schedule(s), ctc., which from part of the LTE and I/wc

shall abide hereby by the terms/conditions clauses contained therein.

I/We hereby unconditionally accept the tender conditions of all above mentioned Tender Document(s)

/Corrigendum(a) in its totality/entirety.

In case any provisions of this tender are found to be violated, then Staff Selection Commission(Eastern

Region), Kolkata, shall, without prejudice to any other right or remedy, be at liberty to reject this tender/bid.

Yours faithfully,

(Signature of the Bidder, with Official Seal)

END OF THE DOCUMENHT
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