File No. D-21014/5/2025-ADMIN-PURCHASE
Dated: 26" December, 2025

WA TR Government of India

FHETR TG I (=T &) Staff Selection Commission(ER)
Eﬁmm&maﬁt&mw Ministry of Personnel, Public Grievances &
e Germ, wum waematt wa) Pensions, Nizam Palace, 15 M.S.O. Building
8 AT, 234/4, THT TR T, FITHRTATI00020- (g™ Floor), 234/4, A.J.C. Bose Road,

Kolkata — 700020.

s +t gae @riwr 21/ To Whom It May Concern

1079w, 2025 %7 sifaw HfaeT ygars aear 3121 014/5/2025-gefam-artiz freferfaa wai @ wftwfa &t wmer The Limited Tender

Enquiry No. D-21014/5/2025-ADMIN-PURCHASE dated 26 December, 2025 will be accepted from the following
firms:

w.49./S1.No. w4 &1 A /Firm Name
1. M/s Biswas Telecom, Kolkata, West Bengal
2z M/s Wenmet, Kolkata, West Bengal
3. M/s Pericom, Kolkata, West Bengal
4. M/s Debo Prasad Guha, Kolkata, West Bengal
3. M/s Solutrix, Kolkata, West Bengal
6. M/s Skynet Computer, Kolkata, West Bengal
7. M/s Savera, Kolkata, West Bengal

aeehrer forferar srfvwa 7 foreft oft sratifisa afteft o freme ==t fora strorm) erenifen, i SreftaTaTedt 3 A 3it Rrawor s T ST
(It &), FrereRTaT # Heltarg/deftena R SITE 3t aneft ar/fifier % 30Tt &R & 39 ¥ faem e smom/ Any unsolicited bids will
not be considered for the instant tendering process. However, name and details of such bidders will be
enlisted/registered in Staff Selection Commission (Eastern Region), Kolkata and they will be considered next
time/next round of tendering. 7~
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11'231'-21014/5/2025-W-W/N0.: D-21014/5/2025-ADMIN-PURCHASE
MR ¥/ Government of India
FHART w7 STEM(YE.) /Staff Selection Commission (Eastern Region)
T, e e 3ii ﬁ?ﬁW/Ministry of Personnel, Public Grievance and Pensions
ek 3T g e foramT /Department of Personnel & Training

**********************************************

T TH. . A1, 9o, 841 e, s Sermy
I""M.S.0. Building (8" Floor), Nizam Palace
234/4W S Y. 1 TS, HIHET-70020/
234/4, A.J.C. Bose Road, Kolkata — 700 020

fei%/ Date: 26" December, 2025

(ELIGIBLE VENDORS)

SUBJECT: a1 (02) el Seftuaiuere wofiat [(1) ¥: S=gitres ofisis 116" 16 TSI TATATT o G190 317 (1) ¥ BHHET 08 TRTSITT
qma’mé:ml]%mmﬁmwaﬁu@mmﬁ%hﬁﬁa%w%h%xﬁm%%mﬁﬂm
HETT (Gl @), BT ¥ wEte § FTTUANOTICE FOR LIMITED TENDER ENQUIRY FOR COMPREHENSIVE AN

MAINTENANCE CONTRACT (CAMC) OF TWO (02) TELEPHONE EPABX MACHINES [(ODMAKE: WEBTRONIC LEGEND 116”
EXTENSION ANALOGUES AND (I) MAKE : PHONOMAX WITH 08 EXTENSION ANALOGUES. JFOR TWO YEARS
OF THE STAFF SELECTION COMMISSION (EASTERN REGION), KOLKATA.

memﬁaﬂ),ﬁm%mﬁamﬁm%wwa(oz)éFﬁw%ﬁua“rwrrsﬁﬁ[(i) U FegiE e 116
"16@%m®mﬁ%mﬁr(ii) U BHEE 08 mﬁmw%m]%mmﬁmw@mm)mmﬁ%ﬁmwﬁ/
TSIt g Tetsld I AW fohT ST §/Sealed quotations are invited from interested firms/agencies for providing Comprehensive Annual
Maintenance Contract (CAMC) of two (02) Telephone EPABX machines [(i)Make: Webtronic Legend 116”

(ii) Make : Phonomax with 08 extension analogues.] for a period of two years installed in the Office of the St
Region), Kolkata .

NUAL
WITH 16
INSTALLED IN THE OFFICE

with 16 extension analogues and
aff Selection Commission (Eastern

Section, Staff Selection Commission (ER)
quotation.

3. 'ﬁ(oz)éﬁﬁqéﬂnﬁmwﬁﬁ[(i) Heh: A=t ofeiE 116" 16 TSI THTCA T o |1 371 (i) e wﬁﬁﬁwosm%mmméﬁm]
%Wmﬁmr@r@maabau(ﬁm)mw%mamﬁmﬁx%fmm"%mﬁaﬁ?ﬁmﬁmﬁéﬁmaﬁwﬁ%m 7 WS, 2026 Y
T 6:00 aﬁmwﬁ%@rmqﬁwwmﬁa%@ﬁaa@mﬁw%mwml 7 S, 2026 HT W 6:00 5 ¥ A2 W7 F7E <61
TR & T S| ﬁﬁaﬁﬁﬁmﬁ%wﬁfﬁﬁ:ﬁaﬁmﬁaﬁﬁwWWﬁ 8 T, 2026 FI AT 10:00 X WIet FTET/ The sealed tender
super scribed as “Quotation for providing Comprehensive Annual Maintenance Contract (CAMC) of two (02) Telephone EPABX machines
[(i)Make: Webtronic Legend 116” with 16 extension analogues and (ii) Make : Phonomax with 08 extension analogues.] for a period of two
years” along with name and address of bidder should be submitted on or before 06:00 PM of 7" January, 2026 in the Purchase Section of this
Office at the above address. No tender received after 06:00 PM of 7" January, 2026 would be entertained. The Tenders will be opened at 10:00
AMon _8" January, 2026 in this Office premises in the presence of the representatives of the Tenderers.

4. ﬁrﬁaaj:nﬁtﬁﬁamﬁﬁ?ﬁammm@‘sﬁmﬁwﬁﬁawmw%manﬁwhe Terms & Conditions etc.

governing the Tender Notice and Tender Form are given along with this Notice Inviting Limited Tender Enquiry.

5. T7 &1 v (ij ?33) E Q@ﬁ'ﬂﬁmmw%m’his issues with the approval of the Regional Director (ER).

Ve
%%\/E
e/ Enclosure:MfaaT a51&/ Tender Documents

(Fer=aita ferama /Debjyoti Biswas)

Wﬁ%&fﬁﬁ/Deputy Director

FHET =F ITIAT el &)/Staff Selection Commission (ER)
AT /Telephone: (033) 2290-2230




W ®7& R/ Government of India
FHAR T am‘rrr(q\a}.) /Staff Selection Commission (Eastern Region)
I, e e oiiv Y HATER/Ministry of Personnel, Public Grievance and Pensions
FiHe 3 9f¥reor frmt /Department of Personnel & Training
SR CHUEHT WA (7 wfrer), s o) St MSOBuilding (8th Floor), Nizam Palace
234/4, w3t 4. " T, FiemmEr - 700 020/234/4, A.J.C. Bose Road, Kolkata - 700 020
w/Phone: 033-2290-2230

EIEC ISdTS UISY/TENDER ENQUIRY FORMAT
(FferT TS ST A T shell T fe@m/Particulars of the Buyer issuing the Tender Enquiry)

STt %1 9/ INVITATION OF BID

Date: 26" December, 2025
SSC/ER/E'%ET TS G&aT :3'1—21014/5/2025-?3"11?—3%7/1\10.: D-21 014/5/2025-ADMIN-PURCHASE

fferar e (21%) st formm et farer wftrerga 3 St o6 <t 2 Sheft ferel ot =e ot foferat qeemes 3 fopeft oft oy i woiver ar whad =y

F1 SAfIER Grfera wa 21 fifere qoare § t e mim, wﬁ:ﬁéﬁ,a}ﬁﬁawﬁm%ﬁﬁﬁaﬁaﬁmﬁmﬁmaﬁm shll foeft oft = 7, afy

HTevTE &, fafear FERIES I TATTH & T ARIHR {Rf\&i'd T@AT 21/The Tender Enquiry (TE)/RFP is issued without any financial commitment. The

Buyer reserves the right to amend or modify any part of the TE at any stage. Such amendments/modifications to the TE, if any, shall be duly notified
similarly as the TE. Buyer reserves the right to withdraw the TE at any stage, should it so become necessary.

ﬁmﬁaﬁmﬁ@é%mmﬁﬁmmwwmw%ﬁﬁaﬁsﬁﬁﬁaﬁw%wmﬁﬁaw

SITT/Bidders are required to refer the Standard Tender Documents for all the clauses. The Tender conditions are to be considered modified to

information mentioned below: -

SI. et HTAT (THTS & A1)/
Rﬁ'{/ﬁﬂTHﬂW/Nomenclature of The Stores/ Service A . ) . . )
No. /Specification [Tender Quantity (With Unit)

1. WWMIE{W(’C@?W),*INW%WI}WET(OZ)?F#WWWWW As per scope 01 whole job
[(i) 16 TRICIN THICATT % |1 "Jegifs oo 116" siuiea someft 7R (i) 08 G ik
me%m"ﬁm"wmmﬁmwaﬁu@m)

Comprehensive Annual Maintenance Contract (CAMC) of Two (02) Telephone
EPABX machines for Two Years(02 years) [ (i) EPABX system of “Webtronic Legend
116” with 16 extension analogues and (ii) “Phonomax” with 08 extension analogues )]

installed in the Office of the Staff Selection Commission (Eastern Region), Kolkata.

wwmw&ﬁa@mw@qﬁmm@, mwﬁ%mwﬁwqﬁmmwnm should not Quote or mention their rates in

Technical Bid, failing which offer of the firm will not be considered.

1. Pt 1 S W Type of Tender: CPPP 3itt Ffamt = sy (TefT &) 1 snfvrerTfe Jererse % e & dift| il ISaTS)/Limited Tender
Enquiry through CPPP and Official Website of Staff Selection Commission(Eastern Region).

2. Eﬁﬁaﬂ'm/Type of Bid: 31 STeil YUttt/ Two Bid System

3. 3. AITCTAT @I T TATT & /Place of opening of Bids is: JAT®aTEA/Offline

4. 9TAT WIS/ Eligibility Criteria: 39 LTE % @€ | % STIE YT 319 % SHAa/As per Clause 1 of this LTE under the heading “ELIGIBILITY”
5. AHATEhT TEATAH /Technical Documents: %W %I Sicil & |1 qa1=hT L RIET] o frefefaa awmas RISl T ET/Firm must submit following

documents for technical evaluation along with Bid: -

a. EMD It EMD B &1 AT T AT HETEH FEATEA:/EMD or supporting documents claiming EMD Exemption:-“TMAT [T
ST ST % S @ 11 F FTARAS per clause 11 under the heading “EARNEST MONEY DEPOSIT".
b. UEET AHEE & HIER BB HIFT =l FEATAS qHeA| FICT T T4 a1 $Sfifrrt 1 Saerewrar %@ IIIEdT /Documentary Support for Past
Experience as per eligibility criteria. Undertaking for Availability of Skilled&Efficient Service Engineers
c. o 3Afed & wmel # fymer 3 aut £ o Q‘ﬁE/ITR/@T*f fershl/ Balance Sheet/ITR/Turnover for Last 3 years in support of their existence
d. PAN
e. GST




O QU o

17.
18.
19.
20.
21
22.

f. MIIW-WWW;%ﬁﬁwmmmmﬁmaﬁzwwmmﬁm%mﬁaa@émﬁ-uwﬂa
SfcieBett/2roft 1w safierat, S oft e a3 o warefier mresft <t strarveren =1 T AT BUMIL self-declaration certificate: Seller
to indicate percentage of local content and provide self-certification that the item offered meets the local content requirement for Class-]|

“ local supplier/ Class II local supplier as the case may be.
) g AU feraor: /Compliance statement: @t ﬁWQEI‘ T T HAIUTAT ST/ Complying all Terms and Condition.

mﬁ'éﬁHT/Validity of offer:wgﬁe{ﬁﬁﬁlﬁ 180 f&/180 days from the date of bid opening date

fferer v faror I/ Tender Quantity distribution ratio: TeT-1 %8 9 100%/ 100% on L-1 Firm

BICEIEC LCRiC (ﬁE 3 sfear @ aﬁ'ﬂ'ﬁT), SATIIT 2017/Public Procurement (Preference to Make in India), Order 2017:3‘??33?/ Applicable
TAL AT /Delivery Contract Period:- AT e % & o |/ Two years from the award of Contract

wAH/ | faata it s et oo Teettartt &t fafoy/smae st Feafrert/ farvrafarmmor 3 foro frvr /Remarks/

|

|

SI. No Quantity to be Delivered Date of Delivery/Contract Period Speciallnstructions for Delivery |
|

AL JeH [ ST 1 [ar T 31 98 /Two years from the

date of award of contract

1 01 T % /01 whole job F.O.R SSC/ER- Kolkata

Fteror Fl'lﬁlmllnspection Authority: a}aﬁaﬁéw, FHEN =4 ST (t!:cﬁ &350- FHICTHTT AT 3% Hﬁﬁg‘d gfafates/ The Regional Director, SSC

Eastern Region - Kolkata. or his authorized representative

STHeHAT T faraor /Consignee details:
AT a1 | =t =19 ST (T &) REGIONAL DIRECTOR, STAFF SELECTION COMMISSION (ER)
SR MSO 9a (313 Hisrer), fsmm org IST MSO BUILDING ($TH FLOOR) NIZAM PALACE 234/4
234/4, TS HI. 919 T, Fiersh - 700 020. A.J.C. BOSE ROAD, KOLKATA - 700 020.

BR: 033-2290-2230 PHONE : 033-2290-2230

"o TREAT WE: /Price Variation Clause: T T SAaTarett 1 319t 3% Saer fife TS e smaw o A T ERN/Not Applicable.
Bidders shall offer their quotes only on firm and fixed basis.

afEwTw erfd/Liquidated Damages: T3 70T o1 % TE 8% SIFUR A /Applicable as per Clause 08 of the Limited Tender Enquiry
%E‘MT@'E/Option Clause: 25%

TRE AT Guarantee/Warrantee:- NA

Ty HYT 9T (PSD)/Performance Security Deposit (PSD):“Ta3i= e s F Sidqiq @2 12 ¥ STTHW/As per clause 12 under the
heading “PERFORMANCE SECURITY”

WA AT Paying Authority: & fraerm, %’ﬁa‘rﬁﬂ% ST (3T &51)/Regional Director, Staff Selection Commission (ER)
mwwmm:/Name/ Designation of the contact persons: g%ﬁ SATEHT ST, FRTF 39 /Shri Bappa Dey, Deputy Director

Tk iUt @1 T F9T /Telephone number (s) of the contact personnel: 033-2290-2230

Tueh shiHat &y Subeaiien e Sl'lé?ﬂ'/Ofﬁcial e-mail ID (s) of contact personnel: purchasesscer-dopt@ssc.nic.in

%a TR /Fax number (s): 033-2290-4424 4

b

EEATCHED /Deputy Director




31?_1:61?!75 - T/Annexure - A

T T3 SEM(YE.) /Staff Selection Commission (Eastern Region)
o THUEST e (T3 wier), e w1 MSO Building (8th Floor), Nizam Palace
234/4, wsidt. s Tre, weswar - 700 020/234/4, A.J.C. Bose Road, Kolkata - 700 020

Phone : 033-2290-2230

KiG | G fdaRuT /COMPLIANCE STATEMENT

SL. No. | aTfuIas: T G o1d1/ Tet T ST If not complied, Specify
U H. | Commercial & General Terms. (E'T/W%T)/Compliance to deviations/afs Gﬂwqﬁ
TE Conditions (Yes/No) | forar mar 2, @t faaem Ade &1
1| % 35 gea ffe it v B/
Is Price quoted Firm and Fixed ?
2 | Teciiert 371 Fmd Taed & HATER @)/
Delivery & Prices on F.O.R destination basis.
3 | o e w2 e § 3foatan fatres & ser a2 /
Whether the offered store is as per specifications mentioned in TE. ?
4 | T o afER 7 e e 8/
Inspection at Buyer’s premises acceptable.
5 | THieer o 3feaiad faaur s1afer  SEm fecfiet i 2 /
Delivery as per Delivery Period mentioned In TE accéptable.
6 | Tt i e v =i 8 /
Payment Terms of the TE acceptable.
7 | Wi H Sfcafed faser g # fa geata/
Agreed for Option Clause as mentioned in TE.
8 | HTAI STHI/SEIH LA AT SHT i W HeAfa/Agreed for Submission of
Security Deposit/Performance Security Deposit.
9 | SR YA ST ST A % (T FEntdl/
Liquidated Damages Clause accepted.
10 |9fETH &fd T w=ien T1/Agreed for condition of Evaluation

Criteria

11

T WSS 1 31 o [o1¢ W&t/ Validity of offer-as per tender.

12 TE T Jar - e TN Guarantee/ Warranty Clause accepted.
13 | THEY/ATET @E SR a1 T/ MSMESs, UAM no. etc relevant
documents submitted.
14 | THUHUHE, JUUH EEAT TG Helrord Sdrast ST (2R, 1Y)/
GSTIN No. and relevant documents submitted.
15 | SToEdeTEe S 7R Hsitod awaras ST (¢ TY/All The Terms &

Conditions of Tender Documents and GEM are Accepted.




RIEGL

ﬁ?ﬁmmﬁ@ﬁwaﬁmm%m%ﬁmmmmmﬁﬁ/ﬁﬁﬁmﬁmﬁwﬁmaﬁm
© T SRTAT 3 U SO GeaET i O e ST a2
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H I S 2T HaT S Suerey B =Ry

stefterar @ e

STl SIS H Y fo ST R si se Feafafad seams e e e
(F) I e (Fge-F)

(@) | U TeheTohl ST (STe-1T)

(M fair e (sy-a)

(F) TTHTT US qehdTeh! T&aTa
TTHI Ug dehtehl Tt ANNEXURE- cﬁﬁmmﬁm%mménmﬁmﬁaﬁvﬁ%mm&mmﬁmﬁm
Wﬁw%@ammmmmﬁmm#ﬁ S
aﬁvﬁammﬁ/&zrmﬁmﬁzmwﬁﬁéﬁqwéaﬁamﬁauﬁ
USTeRToT S <y i
SiTTHeT GSfaRTor S i yHioTe giq
. HH AT G 1 T 1 3779 (T91 5)1
(@) o g
ferefier afreft 1 srereht et faifta wRed (ANNEXURE- D) # &1 S T ST =R aﬁaﬁamﬁmmawmﬁufﬁamﬁﬁaw
A1 =i 7w R wfed g s Ry

(M) FraferRam St it ufe & s o
ST 3 ST A e w R o ve o shet sreEn § fom i
ST 9 BATER 3 ATt ek o U UET T o1 farfirae e 2)
38 39 31k AT 1 AT, T, AT F 3§t AT g w9 F 3fefian S R S e ¥ for e e  ferg
St e faig % 9 8§ & o)
mwﬁﬁwaﬂtmﬁﬁw&ﬁmﬁmﬁmmaﬁtW-ﬁaﬁmwaﬁmamaaﬁ%ﬁamml

FfeTal T T

aTett 31 fereTeT § STt <1 ST =R, %wﬁ(l)mmwaﬁtaﬁaﬁaﬁ?ﬁaﬁt(z)%?ﬁawmﬁa%ﬁﬁgmﬁuﬁnémmaar-ﬁéﬁmr
fereftar Anferat o wey Hiersig ey, T @ "3t (02) EPABX firees o sa1ueh: a1ftieh T 37ge (Hiuuwet) Nam i &g sievm foran e =nfeg,
amamaﬁmaﬂw%f%muwﬁmaﬁm%mWﬁmmﬁ%mmgmﬁwwwﬁam%mﬁmm

FHAT =T ST (), 801 HISFer, o T s, e ere, 234/4, Torelt =i 11, FIershra - 700020 F1 Hae 3% weqd 1 T =
Ffeer wrerT ok weaie
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5. T T STEA US dehTehT ATIITHATE

(@) T 1 "I TS 116" EPABX WOITEHt % 16 TSI TATETT 317 "SRIEE" EPABX SO 3 08 THRFSI TR 37 TaaTs i

&R

(@) e T % G EPABX STTet % forelt Stfafee T =1 ager 1 stravashat &1, A1 36 wAfftes ST s STt S o Shew g
S|

() TETEE/ATHA T FHAR T3 A (T &), 837 5iSet, Torm Tuast wem, 234/4, T S, ©, 95 37, FAHE1-700020 feord Frtes
aftET | feam st

() r@t@aﬁﬁ?ﬁm,aﬁ'%{ﬁuma?raaaﬁaﬁrmwﬁ,ﬁrﬁamaﬁ@ﬁﬁﬁ%maﬁwﬂamﬁmﬁ%wﬁ%@awmﬁméﬂm
SICTETTe T il F=RT == ST (e &) St stfie 8 i fomn s )

(%) forsher =1 72 GiAfard 7 2 o i i dieft e, Aeshd gu e, S a1 #fe HieE 7 2l

(%) Tershe =1 e Gifara w5 2 {6 stet +ft smawas 2, sfaa st an

6. TmTT fAaw ve IT:-
(i)  T® SIS I AT T AT (HOTHE) & ST T ST 3 e o S o fafly & 21t ae Su ) wrets, 3 s
ST o A ToaTa & Hqe T8 2, a1 STe B ueht vt ok 2R oft et oft e foha 1w 21

(i) Hiow < fore 3ga ot sigea A1 o svafy ¥ o Ay e stEe st & S R o SR S o F gt s wi o faem A e
S|

(iii) T TR RTeRTaa STH & % 31 He 3 e ot +ff g @l i aura S SEf aeh S9E 8, T S we o e s
(iv) hiet 1 BHCAATAh 3L 4 o al18, ITFNTHT GRI (o erad FEATETId Hict AT g TRTEA STTHIT § ST AT ST =fey)

(v) Ha ESifer et stmam o fafia fames meware  fo 3w

(Vi) THET I ST % fe 7 & S T g =nfev) At Tam 2 2, A1 st/ o oy 3t wriars i s

(vii) 3HaR 3o FTATY i ATRATE  FHR0 SR 73 1 ¢ et oft T a1 afa % o 3t 2

(viii) = T U 3TN F/3AEH B 3T el §, skl =1 U8 ST 61 007 i1 2, Seehl Serm iR g JTel-at-arHe St sl St
HIT TS Haqm IR IS 3 TR 1 UM a2, a1 39 @] foram sma|

(ix) 9T H T AT STHATSE & il fefer 8, Fent == A (qE &) SHER % SREH 3R AR 9 ST GHTH F H1 AR grierd @t
2l

(x) ot off foanfaa et § &efa fraeren, Fam == s (gt &) =1 o sifas 2
(xi) Tomerma o U A & o1 g o afkua 7 8 o1 Rt 3, CAMC faret @ wfdfe 300/- wost 1 11far e <t s

(xii) A% SefiETar Sis Fa T ST o a1 et oft e o o o7 Socte S @ df 36 e g e feE S qu seeht Sy e
[T T Sfed T AT Sl

7. TS TTETLH ST HR AT hT THIH
(%) Torelt TSt o BT ST UeT- | RRan/ETeHaTaT i foam STa| s i  STefieR wesreme e 1 R H, fersher i TE iR
T SHTTOT BT, 3F-aX-HTHeT S o6 STt 3 afe sreres =18 4 Frafeor a1 frofar e 2, a1 S8 @y far smem)
(@) T < ST (et 2y FoT fore reon 3 Tt oft o et rferanadi i e e A1 3o i B TR e 2
() A g ey st fo ar & = g e it offwss AT fordt S e
() SRS o1 U = F JTcT HISTH 3 3 ST aed &




() mmﬁmmWaﬁmmmammmﬁmwgmwwmmmmwwaHTHEW
mwmmwaﬁww&ﬁ%

() Wm%mﬁuwd EATaST % At TSt sht SAfH & ¥ shHeg foRam ST i wft Zwarast 3R A W ATET |

mﬁ%mmﬁnwwﬁﬁmaﬁr@amwﬁmm|

8. SHMT:-

—a

e o T 1fores o ae R 1 3 A 94 o1 feufa #, dieund foer @ ufafem 300/- 593 (@ i @ w93 i afn Fre & )

9. YITAT T 9Td:-
(F) ﬂmmaﬁwmuﬁﬁﬁﬁmﬁﬁawwmﬁmmm%mm|W@ﬁmmmml
@) aﬁsaﬁqwqﬁ%mmlmﬁ qaﬁmﬁm%mmammﬁﬁmmﬁmﬁw%mml
10. mﬁwqﬁm’%’f
() FE i AT Iga 1 ST B/ frhaT g 3gd U T AT e § forw ol weh R R T 2
(@) ﬁaﬁ’rwamﬁwmaﬁaﬁr)ﬁmﬁsﬁmmﬁﬁﬁmﬁaﬁmﬁﬁmmha@waﬁw%ﬁmr@m%aﬁtmﬁwm
(q§°f%}ﬁm%m%aﬁﬁwﬁﬁaﬁvﬂmmaﬁﬂmﬁﬁaﬁmwmma@ﬁ%
() Tafarer § foreft oft wepme st afterrsie Mo 3 & s s o formme =2 feran starm
() Sl T 3 Ty T ST % gl U8 S s/ aTdrst g S -eid g =ie)
(®) mataﬁauaﬁ‘mﬁaqaﬁq%%qmérﬁlmuaaﬁ:éxaﬁm%m%ﬁm%m@éﬁmaﬁmm@ﬁmﬁsﬁml
(=) Wﬁﬁaﬁﬁ@ﬁfﬁ @ﬁaﬁﬁmmﬁﬁwﬁmmmmammmmml
(F) Tt it forame o wmet # dnfa frewmes, et ($em) 1 for sifaw 2

11. SEET A FET (EMD):
Tem, mﬁﬁmmﬁwm(@qam)mwﬁm@é@ﬂa:ﬁﬁmﬁwﬁaawdﬂ(mm(W@?}Eﬁraﬁwmﬁa@ﬁammm
ﬁm%mﬁwﬁmﬁﬁ%@ﬁmﬁﬁmé&qwmm T2, HTaTer ST e, e < A1 S M F w9 H 7= 900/ (A
m%mﬁg@wmsﬁﬁﬁmmﬁﬂmﬁmwwm o it SRR 9 She o Tl shT & &1 Tkl
12. Ao e
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Annexure — B

1. " ELIGIBILITY

® The bidder should not be in the list of the blacklisted/debarred/de-panelled by any Government organization during last five
years,

®  Service Provider must have GST Registration and PAN No.,

® The agency/firm should have a past experience in last 03(Three) year for same or similar work in Government

Organisation/PSUs. Necessary documents must accompany the bid.

®  The firm should be based in Kolkata or in its adjoining districts.

® Skilled & Efficient Service Engineers should be available in the firm.

INSTRUCTIONS OF BIDDER

Proposal should be submitted in English and should include the below documents:
(a) Compliance Statement (Annexure-A)
(b) General and Technical Proposal(Annexure-C)

(c) Financial proposal(Annexure-D)

(a) General & Technical Proposal
The General & Technical proposal is to be submitted in the format as prescribed at ANNEXURE-C. The bidder should submit the

following documents/information duly signed by the authorised signatory along with the Technical Bid in separate envelope viz.:-
® Signed coped of PAN Card of the Bidder/Company/Proprietor/Authorised Person
® (ertified copy of the Registration Number
® Certified copy of GST registration Number

® Experience (in years) in executing same or similar work.

(b) Financial Proposal

Schedule of financial bid must be submitted in Prescribed format only (Annexure-D). The bidder will strictly submit the rate in the

proforma prescribed for Price Schedule. Rates should be Quoted inclusive of all Taxes.

(c) The following information should be confirmed:

® The Bidder has not indulged in any corrupt or fraudulent practices in preparing the proposal
° The Person signing the proposal has due authorization to do so.
L] It must clearly mention the name, address, telephone No. and E-mail id of the authorized person who will serve as

the primary point of contact for all communication for the assignent.
° The Bidder will bear all cost incurred in connection with the with the preparation and submission of the proposal

and shall bear any further pre-contract costs.



s

3.  SUBMISSION OF BIDS

-. The bid should be submitted in two cover system comprising of (1) General & Technical Bid and (2) FinancialBid. Sealed quotations with

separate Technical and Financial bids filled in the specified Proforma and should be superscribed — “Quotation for providing

Comprehensive Annual Maintenance Contract (CAMC) of two (02) EPABX system” along with name and address of bidder should be

submitted. The bid should be prepared strictly in accordance with the instruction prescribed and be submitted in proper sealed envelope

addressed to the Regional Director, Staff Selection Commission (ER), 8" Floor, 1" MSO Building, Nizam Palace, 234/4, AJC Bose Road,
Kolkata — 700020.

4. OPENING & EVALUATION OF TENDER

(a)
(b)

(c)

A duly constituted Tender Opening &Evaluation Committee will evaluate the Bids.

All statements, documents, certificates etc. submitted by the bidders will be verified for technical evaluation. The clarifications,
particulars, if any, required from the bidders will be obtained online.

Financial bids of only technically qualified bidders, who are short-listed after technical evaluation, will be opened and evaluated by
Tender Evaluation Committee.

5. SCOPE OF WORK& TECHNICAL REQUIREMENT

(a)

(b)

(c)

(d)

(e)

()

The vendor has to maintain the EPABX system of “Webtronic Legend 116” with 16 extension analogues and “Phonomax” with 08
extension analogues.

If any spare part of the EPABX system needs to be replaced while repairing it, the spare part is to be supplied and installed by the
Contractor.

The maintenance/Repair work to be carried out in the office premises at Staff Selection Commission (Eastern Region) ,‘8"‘ Floor, 1"
MSO Building, 234/4, A. J. C. Bose Road, Kolkat-700 020.

During maintenance, if any part is required to be changed, the vendor must replace the part immediately, with genuine parts of same

specification and warranty. The replaced part is to be handed over to the custody of Staff Selection Commission (Eastern Region)
The vendor must strictly ensure that no loose cables, hanging Boards, naked live cables etc. are present.

The vendor must ensure proper earthing wherever it is required.

6. GENERAL TERMS & CONDITIONS:-

(i)

(ii)

(iif)

(iv)

(v)

(vi)

(vii)

The contract will be on Comprehensive Annual Maintenance Contract ( CAMC) basis shall remain valid for two years from the date
of awarding the contract. However, the contract can be terminated at any time even during its currency, in case the Commission is
not satisfied with the performance of the contractor.

The rate quoted for CAMC will remain in force for the full period of contract. No demand for revision of rate on any account shall be

entertained during the contract period.

The Service engineers would take up any reported fault within two hours from the receipt of complaint. As far as possible, the repairs

would be carried out on-site.
A call log book duly signed by user should be submitted to the Administration Section after successfully attending the call.

The Service engineer would visit for routine preventive maintenance on quarterly basis.

The contractor must not back out midway of the contract. In case the same happen, appropriate actions, as deem fit, will be taken

against the agency/firm.

The contractor shall be responsible for any loss or damage caused to the photocopier machine owing to negligence on the part of its

representative.




(viii)  In the event of refusal/non-capacity to executive the work, the vendor may have to submit reason tor such refusal which will be
examined on case to case basis by the competent authority and if the competent authority decides to invoke any penalty, the same
will be implemented.

. (ix) In case of default or unsatisfactory service Staff Selection Commission (Eastern Region) reserves the right to terminate the contract
at the risk and cost of the contractor.

(x) The decision of the Regional Director, Staff Selection Commission (Eastern Region) shall be final on any matter of dispute.
(xi) In Case of Failure to attend the compliant beyond one day, an amount of Rs. 300/- per day will be deducted from the CAMC bill.

(xii) It the bidder violates any of the terms and conditions after award of contract, it shall be blacklisted and its EMD/Performance
Security Guarantee shall be forfeited.

7. AWARD OF CONTRACT & TERMINATION OF CONTRACT

(a) The award of a particular work will be offered to the L-1 vendor/bidder. In the event of refusal/non-capacity to executive the work, the
vendor may have to submit reason for such refusal which will be examined on case to case basis by the competent authority and if the
competent authority decides to invoke any penalty, the same will be implemented.

(b) The Staff Selection Commission(Eastern Region) reserves the right to accept or reject any or all the tenders without assigning any reason
whatsoever.

(c) The rate quoted should remain valid for complete contract period. The Total quoted amount should be written both in figures and in
words.

(d) Quotations, which do not comply with the above conditions, are liable to be rejected.

(e) Ifthe successful vendor leaves the job before expiry of the contract period or work done by the such vendor is not found to be satisfactory,
this Office reserves the right to terminate the contract.

(f) All the pages of the documents submitted in response to the Notice Inviting Tender shall be numbered sequentially and all pages and

annexures shall be signed by the bidder or a person or persons duly authorized to bind the bidder to the contract.

8. PENALTY:-

In case of failure to attend the complaint beyond one day anamount of Rs. 300/- (Rupees three hundred only) per day will bededucted from
the CAMC Bill.

9. TERMS OF PAYMENT:-

(a) The payment shall be made to the Service Provider on quarterly basis on submission of pre-receipted bill in triplicate. Payment will
be made by NEFT

(b) No advance payment will be made. However, quarterly payment on pro-rata basis on satisfactory service would be made.

10. Other Terms & Conditions:-

(a) Rate will be quoted inclusive all taxes. The commission will not pay any kind of Taxes separately on the rates quoted by the
firm/vendor.

(b) The Staff Selection Commission (Eastern Region) reserves the right to reject any or all the tenders with assigning any reason
thereof and is under no obligation to inform the affected bidder or bidders of the grounds of Staff Selection Commission (Eastern
Region)’s action.

(c) Any overwriting in the Tender/late submissionof Tender will not be entertained.

(d) All pages of documents attached with the bid form should be self attested by the authorised signatory/bidders.

(e) The rate quoted will remain in force for the full period of contract. No demand for revision of rte on any account shall be
entertained during the contract period.

(f) In case of any dispute, all efforts should be made to settle or resolve such dispute mutually by discussion.

10
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12.

Dated:

(2)

EA

The decision of the Regional Director, SSC(ER) shall be final on any matter of dispute.

RNEST MONEY DEPOSIT(EMD):

Bidders except Micro and Small Enterprises(MSEs) as defined in MSE Procurement Policy issued by Department of Micro, Small and
Medium EnterprisestMSME) or are registered with the Central Purchase Organisation or the concerned Ministry of Department are
required to deposit EMD of Rs. 900/-(Rupees Nine hundred only) value in the form of Account Payee Demand, Draft, Fixed Deposit
Receipt, Banker’s Cheque or Bank Guarantee from any of the Commercial Banks or payment online in an acceptable form, safeguarding

the

purchaser’s interest in all respects.

PERFORMANCE SECURITY

The successful agency shall have to furnish a Performance Security in form of Performance Bank Guarantee or Fixed/Term, Deposit of
5% of the quoted rate from any Nationalized or Scheduled Bank in favour of Regional Director, Staff Selection Commission (Eastern

Region) payable at Kolkata within Seven days of acceptance of award of contract alongwith the agreement to be executed with the
Commission

Performance Security shall be valid for a period of two months beyond all contractual obligations

Performance Security Deposit shall be liable for appropriation/adjustment against any liquidated damages due to define in performance
as per terms and conditions of the contract, after issuing a “SHOW CAUSE NOTICE” to the contractor.

If the contractor duly performs and completes the contracts in all respect, the Staff Selection Commission shall refund the Performance
Security Deposit to the contractor after deducting the costs and other expenses that the Staff Selection Commission may have incurred
for making good any loss due to any action attributable to the contractor which the Staff Selection Commission is entitled to recover
from the contractor.

Performance Security will be refundable/returnable only after full settlement of final bill of the work contracted/executed under the
contract.

Staff Selection Commission(Eastern Region) willnot be liable to pay any interest on the performance security deposit.

Mode of Payment:-

No advance payment will be made. Payment will be made on quarterly basis on submission of pre-receipt bill in triplicate to the service
provider on satisfactory service rendered. Payment will be made by NEFT as per standard government procedure. The successful vendor is
required to submit quarterly bill in triplicate to claim the payment.

I/We have understood all the terms and conditions indicated in the Tender document and in agreeing for the same.

Full Signature of the authorized signatory of Tenderer with Seal
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ANNEXURE-C

GENERAL&TECHNICAL PROPOSAL

1 Name of the Firm/Company

2 Address of the Individual/Firm/Company

3 Telephone/Mobile/Fax No./e-mail ID

4 PAN Number

5 GST Number

Experience of similar work in last lyear in
Government Organisation/PSUs

Balance Sheet/ITR/Turnover for Last 3
years in support of their existence

8 MSME, Udyog Registration no.

Declaration:

()

(i)

(iii)

(iv)

)

Place:

Date:

Uwe hereby certify that the information furnished above is true and correct to the best of my/our knowledge. I/We
understand that in case, any deviation is found in the above statements at any stage, I/'We will be blacklisted and will

not have any dealing with this Department in future.

I/'we have very carefully read the terms and conditions of the offer and it is certified that, all the terms and conditions
mentioned in the tender enquiry "full service maintenance agreement of Two (02) Telephone EPABX machines for
Two Years(02 years) [ (i) EPABX system of “Webtronic Legend 116” with 16 extension analogues and (i1)
“Phonomax™ with 08 extension analogues)] installed in the Office of the Staff Selection Commission (Eastern

Region), Kolkata." are unconditionally acceptable.

I/We, hereby accept that my/our firm would be suspended for the time period of contract, if I/'We withdraw or
modify the bid during the period of validity of this contract or if we are awarded the contract and fail to sign the

contract, or fail to submit a performance security before the deadline defined in the request for bids document.

I/We hereby confirm and declare that we, M/s , 1s not blacklisted/ De-registered/

debarred by any Government department/ Public Sector Undertaking/ Private Sector/ or any other agency for which
we have Executed/ Undertaken the works/ Services during the last 5 years.
I/We hereby confirm that Skilled &Efficient Service Engineers are available in the firm for maintenance of

photocopier machine.

Name of the Tenderer:

Signature of the authorized signatory of

Tenderer:

(Seal of the Firm/Company)
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99Y- & /Annexure-D

asﬁ?‘r'ﬁaa-rW@W)%EPABXW%WWWQH&%WR@W%W
T

PROFORMA FOR OFFERING RATE FOR COMPREHENSIVE ANNUAL MAINTENANCE CONTRACT OF EPABX
SYSTEM OF STAFF SELECTION COMMISSION (EASTERN REGION):

With reference to the Tender Notice No. D-D-..............__. Dated ........, 2025 I/We submit my/our
quotation for Comprehensive Annual Maintenance Contract(CAMC) for maintenance of the “EPABX” systems of

Staff Selection Commission(Easfern Region), Kolkata, as per the following Details :-

NOMENCLATURE OF THE TENDER QUANTITY Quoted Rate for comprehensive AMC of the

STORES/SERVICE (with unit) EPABX system (rate to be quoted inclusive
of all applicable taxes) ,

Comprehensive Annual 01 whole job Rs.oiiiiiiiiii, /-(in figure)

Maintenance Contract for the

EPABX system of Staff Rupees........coooiiiiiiiiii

Selection

Commission(Eastern Region) | | only(in word)

2. I/'We have very carefully read the terms and conditions of the offer and agree to abide by these in letter and spirit.

3. I/We, hereby, accept that my/our firm would be suspended for the time period of this contract, if I/we withdraw or

modify the bid during the period of validity of this contract

Signature:

Place:
Date:
Name & complete postal address with Mobile Number(s)

(Seal of the Tenderer is Firm/Company)
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ANNEXURE-E

Tender Acceptance Letter

Date:

To

The Regional Director

Staff Selection Commission(Eastern Region)
8" Floor, 1* MSO Building

Nizam Palace, 234/4, AJC Bose Road
Kolkata -700 020

Subject: Acceptance of Terms& Conditions of Limited Tender Enquiry.

Ref. : No. DD---- dated.........

Sir,
I/We obtained the tender document(s) for the above mentioned ‘Tender/Work® as per your Limited Tender
Enquiryno. .................. dated ............
I/We hereby certify that I /we have read the entire terms and conditions of the tender documents from Page
No. ...... to.....(including all documents like Annexure(s), Schedule(s), etc., which from part of the LTE and I/'we

shall abide hereby by the terms/conditions clauses contained therein.

I/We hereby unconditionally accept the tender conditions of all above mentioned Tender Document(s)

/Corrigendum(a) in its totality/entirety.

In case any provisions of this tender are found to be violated, then Staff Selection Commission(Eastern

Region), Kolkata, shall, without prejudice to any other right or remedy, be at liberty to reject this tender/bid.

Yours faithfully,

(Signature of the Bidder, with Official Seal)

END OF THE DOCUMENHT
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