
Government of lndia
Ministry of Personnel, PLrblic Grievances ancl Pensions

Department of Personnel & Training
Staff Selectiorr Cornn-rission (ER)

23414, A..l.C. Bose Road, Nizam Palace.
l't MSO BLrilclirrg. 8'i' F-loor. Kolkata - 700020

F.Ncr.D-330 13 t 1 12019-Adrnn Dated: 16.03.2022

NOTICE INVITING TENDER

Sealed qlrotations are invited by Staff Selection Commissiorr (Eastern Region), Kolkata, under

Two bid Systerris i.e. TechnicaI Bid and Financial Bid from reputed firms capable of providing
services for the Annual Maintenance and updation of the official Website of Staff Selection
Commission (Eastern Region). at Kolkata, in bilingLral form (English and Hindi), for a period of two years

from the date of contract. The Quotation documents may be downloaded from the CPP Portal. The
Notice Inviting Tender is also available on the Website of Staff Selection Cornrnissiorr (Eastern Region). Kolkata
( hgp.rtfUUUlf oe r. o r g).

The scheduie of activitv is as follows:

The Tender documents rnay be downloaded from the Website ullLirc_e_Lqg and also fronr the

CtrPP Porlal. No tencler shall be entertained after this deadline under anv circr-rmstances whatsoever.

(U.K.Mukherjee)
Deputy Director

rJ<LKtr

Sl. No. Activity Description Time Schedule
1 Time and last date of sLrbmitting qr-rotations 05:00 PM on 23'd March.2022
2 Date and Time of opening of technical bid 05:00 PM on 24"' March.2022
J Date and Time o1'openins of flnancial bid 05:00 PM on 25"' March.2022
1 Services to be otl'ered Aunual rna intenance & Lrpdation of Website
6 Duration of contract "fwo years fi"om the date of au'ard of contract which is

extendable time to time mutually agreed itpon tertrs &
conditions for a period of one year at a time.

7 Tender Cost NIL
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SL.
NO.

Documents YesNo/
(N/A)

1 Whether all the Pages of the Tender Documents are sealed and signed
& properly tagged with all documents?

2. Whether Bidder's Proflie is fltled Lrp (Section VII)

J. Whether Self Attested copv of Registration of the firm is attached?

1. SeifAttested copy of PAN card.

5" Self Attested copy of GST Registration Certificate.

5. Self Attested copy, of EPF Registration.

1 SelfAttesred copy of ESIC Registration.

I Whether Income tax retllrns of the last three financial years are
attached?

9. Certificate on Rs.20/-stamp paper notarized, regarding Blacklisting ar-rd

Non- Biacklisting of finn/company/agency asper Section X is attached
i0. Declaration towards Non - tampering of tender document (as per

Section I X) is attached.
11
ll Annual return of Service tax tbr last three flnancial years cir-rly

certified by Chartered Accountant is attachecl
12. Certificate on Rs.20/- stamp paper notarized, regarding no near relative

working in Staff Selection Commission (Eastem Region), Kolkata.
tJ. Exit Management Plan

spcTroN-r

CHECK LIST FOR.BIDDERS (OUALIFYING CREITERION)
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SECTION-II

l. SCOPE OF WOITK: -

(a) Maintenance of Website (24x7 without interruption), in bilingual form (English and
Hindi), lil<e r-rpdating, downloadir-rg data of various examinations. r-rploading of Notices.
Instructions, Requisitions for l'acancies. Syllabus, Certificates. Declaration. Adrnission
Certificates of candidates as per data of examinations and as per requirement of Staff
Selection Corrrnission(Eastern Regior-r). Kolkata. The detailed scope of work (brut not
lin-rited to) is given below:

I. Infbrrning Roll Number to the candidates olvarious exanrinations on the basis of
certain criterion as fbllor.ls:-

NAME

FATHER NAME

DATE OF BIRTH

OR

REGISTRATION NO

NOTE: The above criterion for knowing Roll Number and downloading of e-

Iffitffil l"tt".. of un, t"o" *u" 
"hurs" 

tio,n ti*. to ti-. u. ,".
reouirement of the Commission.

(b) Facility fbr downloading e-Adnrit Cards/Call letters fbr PET-ME. Skill Test etc./ by the
candidates ol variours examinations on the basis of certain criterion as rnentioned above
and designing of Software as and r.vhen so requrired by the Comntission.

(c) PLrblication/[Jploading ol lestrlts of erarnirrations lor recrr.ritrtrent to varioLrs Selection Posts
inclLrding designirrg ol Soltlvare as and 'ur,herr so reqr-rired b-v- the Commission.

(d) Renewal of Domain Registration.

(e) PLrblication of schedule o1'various Examinations/Skill Test/PET-ME etc. that are to be conducted
by the Cornntissiou.

(t) Publication/Uploading o1'varioLrs irnportant notices related to various e.raminations.

lg) An)'official cot'nnrlurication in an1 tbrm is to be Lrploaded on the website uncler any parlicr-rlar tab

as indicated by the Comnrission fiom tinte to tirne as reqLr ired b1,the Comrrission.

(h) All official communications that rvould be Lrploaded on website should invariably come in

LA'IEST NEWS/BULLETtN BOARD and the latest one shoLrld always corles at the top of the

LATEST' N EWS/B U LLE,I-IN BOARD.

(i) Maintaining the static pages of the website and Lrpdating the pages whenever asked fcrr by the

authorized officers/officials of SSC (ER).
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(p)

tq)

(i) The dynamic pages related to Roll Number information and facility 'of downloadable

admission certificate including publication of results for various Selection Posts is based on

databases which may contain approximately 25 to 30 lakh records/data in a year having size

350 I(B to 500 I(B per record.

(k) Adequate rreaslrres to block Spams and other malwares have to be taken.

(l) Preventive rrleasures against hacking of WebsitelServer/e-Mail are to be taken.

(m) Periodic lVlaintenance of Website and backend of Website.

(n) Splash designing (Unlimited Number).

(o) Trouble Shooting as and when required.

A lways perforrnance opti nr ization.

Charrge of colour scheme as and rvhen required,

(r) Embedded security featLrres along with provision of Lrpdated antivirLrs software.

GENER{L INSTRUCTIONS

The tenderer must read carefully all the terms, conditions and specifications before filling up
the tender schedule and his quotation"
In respect of the matters pertaining to this contract. tenderer shall not directly or indirectl_v

bring or attempt to bring any political or outside ir-rfluences or intervention througl.r any

association, union or organisation. All disputes. differences, clariflcations etc. arising out o1'

this contract will be represented by tenderer himseltTherself or by his/her legal representative at

Koikata only.
The Tenderer shall be bound by all terms. conditions and specifications as detailed in this
tender document.
Any' Tenderer participating in this tender shall make sr"rre that he will be able to carrv out the
vuork in the contract.
It is implied that the tenderer has obtained all necessar)' infbrmation directly or indirecth'
affecting the contract surch as legal stipulation, possible delays and hindrance or interfbrence in
executing the contract and has satisfied himself before making the off-er. Unexpectecl
difficulties or expenses shall NOT be considered as excuses for difficulties in performing the
contraci. The rate quoted should take all factors into consideration.
The tender schedule shall be read in conjunction with Specif-rcations. General Instructions.
Special Conditions. Cor-rditions of Cor-rtract and Additional Conditions. The tenderer shall be

deemed to have caretully examined all these documents. It is further understood ancl

agreed that the tenderer by careiirl examination satisf-ied himself with the terms and

conditions of the tender document.
Notwithstanding anything else contained to the contrary in this Tender Document, the RD SSC

Eastern Region. reserves the right to cancel/withdraw/ modify fully or partially the 'lnvitation
to Bidders' or to re_iect one or more of the bids withourt assigning any reason and shall bear no

liabilit"v u,hatsoer,'er conseqLrent upc'rr-r such a decision.

)

(a)

(b)

(c)

(d)

(e)

(l

(e)
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(h) Proposals shall be submitted in English. If any supporting documents submitted are in any
langr.rage other than English, translation of the same in English language is to be duly attested
by the Bidders. For purposes of interpretation of the Proposal. the English translation shall
goverl1.

(i) Piease Note that prices should not be indicated in the Eligibility C.riteria/Technical Proposal but
shor"rld only be indicated in the Cornmercial Proposal. 'fhe bid sl-rall be rejected if found an-v-

prices indicated in Eligibility Criteria/'fechnicai Proposal"

U) All the pages of the proposal rnust be sequentially numbered and must contain the list of
contents.with page numbers. Any deficiency in the documentation may result in the rejection of
the Bid

(k) Conditional proposals in response to the NIT are liable to be rejected
(l) The currency for the flnancial bid shor-ild be lndian Rupees.

im)The prices quoted shall be inclr-rsive of all taxes. levies, duties and statutory payments incident
upon the bidder.

(n) Any upward revision in the rates quoted by the bidder w.r.t taxes, duties. charges and levies at a
iater date and during the tenure of the bid will not be allowed.

(o) The vendor shall be responsible for the costs towards travel/stay. daily allowance or any' other
allowances including telephone charges with respect to their staff deployed fbr the execution of
this project before or afler the award of the contract.

(p) At any time prior to the last date lor receipt of bids. SSC may. fbr any reason. whether at its
own ir.ritiativ-e or in response to a clarification requested by a prospective Bidder, modify the
NiT Document by a corrigendum" Any such corrigendum shall be deemed to be incorporated
into this NIT. ln order to provide prospective Bidders reasonable time for taking the
corrigendum into accoi-rnt. SSC may'. at its discretion. extend the last date fbr the receipt of
Proposals.

(q) SSC may terminate the Tender process at an,v time and without assigning any reason. SSC

makes no commitments. express or implied. that this process will result in a business
transaction with anyone.

fr) This Tender does not constitute an offer by SSC. The bidder's participation in this process may
result in SSC selecting the bidder to engage towards providing services as defined in this
document"

(s) SSC reserves the right to rnodif,v and arnend any of the stipr-rlated condition/criterion depencling
upon project priorities vis-d-vis urgent commitments

(t) Each bidder shall submit only one Proposal. The bidder who submits or participates in more
than one Proposal will be disqualified.

(u) l'he bidder shall bear all costs associated with the preparation and submission of its Proposal.
including site visits. and the SSC will in no case be responsible or liable for those costs.
regardless of the conduct or outcome o1'the proposal process.

(v) SSC is not liable fbr any cost incurred bl' the biclder in the preparation aincl prodr-rction of tl.rc

Proposal, the preparation or execution of any benchmark demonstrations. simulation or trairring
service or for any work pertbrmecl prior to the execution of a formal contract. All materials
submitted become the property of the SSC and may be returned at its sole discretion. The
content of each bidder's Proposal will be held in strict confidence during the evaluation
process, and details of the Proposals will not be discussed outside the evaluation process.

(w)The bidder wiil not make any ref-erence to the SSC or this procurement or resulting contract in
any literature. promotional material. brochures. sales presentation or the like u'ithoLrt the

express prior written consent of the authorized representative of the SSC. The bidder shall not
perform any kind of promotior,, publicity or advertising etc" at the SSC offices through an1'

kinds of hoardings, banners or the like without the express prior written consent of the same.
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(x) Bidders shall be entirely responsible fbr payment of all taxes.

(y) Any effort by bidders to influence the officials in the examination, evaluation, ranking of
Proposals, and recommendation for award of Contract may result in the rejection of the
Bidder's Proposal. Queries, requests if any regarding the bid should be forwarded to the NIT
issuing authority at the address/e-mail-id specified in this NIT.

3. SUBMISSION OF BIDS

The tenders should be submitted in sealed covers, super-scribed "Annual Maintenance contract for
updating & maintenance of Website of Staff Selection Cornmission (Eastern Region), Kolkara".
The document shouid be addressed to the Regional Director (Eastern Region). Staff Selection
Commission (ER).23414, A.J.C. Bose Road. Nizam Palace. 1st MSO Building. Sth Floor. Kolkata
700020 (WB) and should be given to the Assistant Director (Administration). O/o the Regional
Director (ER). StaffSelection Commission (ER). 23411. A.J.C. Bose Road, Nizam Palace, 1st NzISO
Bi"rilding, Sth Floor. Kolkata *700020. Tenders received online will not be accepted.

4, METHOD OF PREPARATION OF BID

Bid for eacl-r tender should be subrnitted in two sealed envelopes placed inside a main sealecl
envelope. The envelopes inside the n-iain envelope shoLrld contairi the flollou,ing:

Enveiope Marked on the cover Contents of Envelope
First Technical Bid Should contain documents as per Section - I. II.

IV and Section - VII of this NIT.

Second Financial Bid Rates duiy quoted by the tender in the prescribed
format in Section-V.

On all these envelopes the name of the firm and whether "Technical" OR "Financial" bid must be
clearly mentioned and should be properly sealed. Seal means wax sealed or sealed with PVC
tape/Adhesive tape. The document should not be sealed merely with gum or stapler pin. These
envelopes are to be placed inside an oLlter envelope and properly sealed as mentioned above. The
tenders which are not submitted in above mentioned manner shall be summarily rejected.

b) The tenderer w'ill be bound by ail terms, conditions & specifications as detailed in the tender
docurnents.

c) Any tender with conditions other than those specified in the tender documents, is liable
to be summarily rejected. No modification by the contractor in any of the conditions will be
permitted afler the tender is oper-red.

d) No person is permitted to bid fbr tender whose relative(s) is (are) working in Staff
Selection Commission(ER), Kolkata. The tenderer thus should give certificate on Rs.20/-
Revenue Stamp paper duly attested by Public Notary along with tender documents that none
of his/her relative is working in Staff Selection Commission(ER), Kolkata (Section- XI).
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(x) Bidders shall be entirely responsible for payment of all taxes.

(y) Any effort by bidders to influence the officials in the examination, evaluation, ranking of
Proposals, and recommendation for award of Contract may result in the rejection of the
Bidder's Proposal. Queries, requests if any regarding the bid should be forwarded to the NIT
issr.ring authority at the address/e-mai1-id specified in this NIT.

3. SI-IBMISSION OF BIDS

The tenders shouid be submitted in sealed covers. super-scribed "Annual Maintenance contract for
updating & maintenance of Website of Staff Selection Commission (Eastern Region), Kolkara".
The document shouid be addressed to the Regional Director (Eastern Region), Staff Selection
Commission (ER). 234,4, A"J.C. Bose Road. Nizarn Palace. 1st MSO Building, Sth Floor. Kolkata -
700020 (WB) and shouid be given to the Assistant Director (Administration). O/o the Regional
Director (ER). Staff Selection Commission (ER), 234 4. A.i.C. Bose Road. Nizam Palace, 1st N4SO
Building. 8th Floor, Kolkata - 700020. Tenders received online will not be accepted.

4. METHOD OF PREPARATION OF BID

Bid for each tender shor-rld be sr-rbmitted in two sealed envelopes placed inside a main sealecl
envelope. The envelopes inside tf ie main enr,'elope shoLrld contait-i the fbllowing:

Envelope Marked on the cover Contents of Envelope
First Technical Bid Should contain documents as per Section I II

IV and Section - VII of this NIT.

Second Financial Bid Rates duly quoted by the tender in the prescribecl
format in Section-V.

On ail these envelopes the name of the firm and whether "Technical" OR "Financial" bid must be
clearly mentioned and should be properly sealed. Seal means wax sealed or sealed with PVC
tape/Adhesive tape. The document should not be sealed merely with gum or stapler pin. These
envelopes are to be placed inside an outer envelope and properly sealed as mentioned above. The
tenders which are not submitted in above mentioned manner shall be summarily re.iected.

b) The tenderer will be bound by all terms, conditions & specifications as detailed in the tender
documents^

c) Any tender with conditions other than those specified in the tender documents, is liable
to be summarily rejected. No n-rodiflcation by the contractor in any of the conditions will be
permitted after the render is opened.

d) No person is permitted to bid for tender whose relative(s) is (are) working in Staff
Selection Commission(ER). Kolkata" The tenderer thus should give certificate on Rs" 20/-
Revenue Stamp paper duly attested by Public Notary along with tender documents that none
of his/her relative is working in Staff Selection Commission(ER), Kolkata (Section- XI).
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e) The Firm/Company/Agency shall have u registered Office/Branch ut. Kolkata city(for
which documentary proof such as Registration of business with address at Kolkata,
document of ownership/ lease hiring of the office premises, Buitding Rent Agreement, etc"
will have to be attached with the bid) and should be able to provide the services of
maintaining of Website and be able to attend office early as per requirement.

Note: - The " Financial Bid" of only technically qualified bidders will be opened at a later
date. Date, time & venue of opening of Financial Bid will be intimated to qualified bidders
accordingly.

5. LATE BIDS:

Tenders will not be received after the specilied time of closing of the tender and the same shall
be rejected and returned unopened to tl-re bidder. It is the sole responsibility of the tenderer that
he/she should ensure timely submission of tender. SSC shall not be responsible for any kind of
postai delay'' in receiving the Tender Document. The SSC may, at its discretion, extend this
deadline for any administrative reason.

6, OTHER CONDITIONS:

(a) The tenderer shall quote the rate in English oniy, both in words and figures only
manner as specified for every mentioned item separately. The bidders shall quote the
in price bid fbrmat only.

ft) In the case of illiterate tenderer, a witness shouid attest the tendered rate. The rates quoted in
words will have Precedence over the rates qlloted in figures.

(c) All corrections" additions and alterations in the entries and tender papers will be signed
full by the tenderer w'ith olficiai seal and date. No errors or overwriting shall
permissible.

id) The tender shall contain the name, address of residence and place of business of tenderer and
shall be signed by the tenderer with his usual signature. Partnership firms shall furnish full
nalxes and addresses. ln case tl-re authorized representative signs it, the "Power of Attorney"
in original is to be sr,rbmitted along lr.ith all tender documents. In case of the parlnership
trrm, Self Attested trlre cop,v of the partnership deed must be sr-rbrnitted along with the
tender. Similarly in case of company. the Self Attested copy of Memorandum of Articles
& Association is to be submitted along with the tender.

(e) The tenderer shall certify and sign on each and every page of the tender document at the
bottom and will also sign wherever required in the tender document as his acceptance of
each terms and conditions of the contract.

(1) The following documents must be submitted by the bidcler with technical bid.
o The contracting firn-r/agency/companl'shor-rld be registered with appropriate

authorities and Self Anested copy of registration may be attached.
o Seif'Attested copy of GST Registration certificate issued by competent authority.
o Self Attested Copy of PAN Card.
o Self Attested Copl' of exrrerience certificate of at least three years of

Experience from the date of NIT in central Govt./State
Govt'/CPSUNationalized Bank in Annual Maintenance and updation of
Website . It should be clearly mentioned in the experience certificate that
bidder has imrreccable record in dealing with the highly confidential and
sensitive data. The certificate should be issued by any officer no less than the
rank of Branch Manager/Executive Engineer/Under Secretary.

in the
prices

ln
be
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. lncome tax returns of tl-re last three financial years.
o Annual return of Service tax 1'or last three linancial years cefiifled br,' the Chartered

Accor-rntant.
. Bidder's profile as per Section VIL
o Certificate on Rs.20l- stamp paper notarized, regarding no near relative is

working in Staff Selection Commission (Eastern Region), Kolkata.
. Declaration towards Non-tampering of tender document (as per Section I X).
o Certif-rcate on Rs.20/- stamp paper notarized. regarding Blacklisting and Non-

Blacklisting of firm/compan,v/agenc,v as per Section X.
r Self Attested copy of Partnership Deed or affidavit in original regarding sole

proprietorship in case of proprietorship firm / Memorandum of Association I

Articles, as applicable.
o Tender docun-rent(s). in original durly filled in and signed by tenderer ,rr his/her

authorized represet-itative along r.vith seal on each page. No corrections and
overwriting will be entertained"

o All relevant docutnents in support of declaration made at Section - IV of the Nl].
. Original "Power o f Attorney" in case person other than the tenderer has signed

the tender documents.
c Documentary Proof regarding location of Registered Offlce/Branch of the Firm at

Kolkata. such as Registration of business i,r,,ith address at Kolkata, Building Rent
Agreement, etc.

(s) The tender submitted by tenderer will remain valid for acceptance for a period of 90 (Ninet;-)
da,v-s from the date of opening oithe tender. Ter-rderer shall not be entitled during this period of
Ninety days. withor"rt the consent in writing of SSC to revoke or cancel his tender or to modif-v
his bid sr"rbmitted or in thereof. The SSC shall communicate the acceptance of tender to rhe
successft-rl tenderer(s). Due to administrative reasons, extension of the time period. if requested
b1'the SSC in writing, the tenderer shall accede to such request for extension and comn'lunicatc
his acceptance to the SSC in writing.

(h) Tender r,r'ill be accepted and Contract will be finalized only with that tenderer. w,ho in the
opinion of SSC shall have the capacity and resources to execute the contract assigned in the
prescribed time as per tl"re time schedule"

(i) The SSC reserves the right to award the contract or part thereof to one or more
tenderers whose rate ma,v not necessarily' be the lowest. The clecision of RECIONAI-
DIRECTOR(ER), SSC. KOLKA'|A in this regard shall be final and binding.

7, REJECTION OF TENDERS:

The authority inviting tenders, at his sole discretion, shall reserve the right to reject or cancel
consideration of any or all tenders without assigning any reason thereof.
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The acceptance of a tender, subject to contract, will be communicated in.writing at the address
supplied by the bidder in the bid docr-iment. Any change of address of the Bidder, should therefore
be promptly notified to tl-re SSC.

The successful Tenderer sl-rall be required to enter into an Agreement u,ith SSC uithin l()
(Ten) r.r'orking days of being callcd Lrpon on a non-judicial stamp paper of Rs. 100.i-rLrnc
hundred only) at his/her ow'n cost and in the tbrm annexed hereto (Section XI). Such
agreement must contbrm to all the terms and conditions of NIT and other such condition in
the tender offer as may be agreed upon by the RD(ER). SSC,KOLKATA.

The SSC reserves the right to cancel the agreement executed without an)' compensatiorl
whatsoever to the contractor any time before the au,ard of the work. The action of SSC under
this clause shall not construe anr,, blsnsh of contract.

9" INSTRUCTIONS TO BIDDERS

Any clarification on details of the contract can be obtained from Assistant Director
(Admn), Oro the Regional Director (ER). Kolkata. befbre the date specified for openrng
of the tender"
Any,' attempt to negotiate directly or indirectly by ter-rderers with the aLrihorit), to
whom the tender is submitted or w'ith the aurthority who is competent to accept the
tender or endeavours to secure interest fbr actual or prospective tender or to influence by
any means will disqualify the tender and same will be summarily rejected and action to
black-list the tenderer will be taken by the competent authority.
SSC reserves the right to postpone the date r:f opening of tencler or to cancei the tenclcr'
notice without assigning an)' reasons thereof-. Any request from tenderers to postpor-ie or
to change date of opening of the tender due to any reason, whatsoever. will nor be
considered.

SSC is not bound to accept the lowest tender and reserves absolute right to reject an,v
or all tenders without assigning any reason thereof.
These instructions to the Tenderer shall be deemed to form part of the
Agreement/Contract forthe r,vork.

The contract will be in fbrce lbr a period of Two Years. commencing fiorn the date ot'
award ol contract which is extendable fionr time to tirre, for oue year period at a riure. r)n
mutr-rally agreed upon tenris & conditions.
In case the date of opening of tender is declared a holiday, the tender will be opened on
the next working day"

lO"EARNEST MONEY DEPOSIT (EMD):

In terms of Rule 170(iii) of CFR 2017, Bid SecLrriry Declaration should be signed by, the
bidders accepting that if they withdraw or modify their bids during the period of validity etc" they will
be suspended for the time specified in the tender documents. No provisions regarding Bid Security
shoLrld be kept in the Bid Documents, and orrly provision for Bid SecLrrity Declaration shoLrld be kept in
the Bid docrrrnerrts
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11. OPENING AND EVALUATION OF TENDER

The bidder is at libertl,either to be present hirnself or authorize anv one representatiir-
(as in Section-VIII) to be present in the time of opening of tender on 24th & 25'h

March, 2022 and he must produce a proof of identity at that time.
A duly constituted Tender Opening Cornmittee will open the Technical Bids in the
presence of bidders or their authorized representatives who choose to attend. at the

specified date and tirne. The bidder's representatives who are present shall sign on the

attendance sheetr'register. ALrthority'letter to this effect shall be subrnittecl b1,thc.

bidders' representative befbre thel,are allorveclto participate in bicl opening.

The decision of the Tender Evaluation Committee in the evaluation of responses to the

NIT shall be final. No correspondence u,ill be entertained outside the process of
negotiationl discussion with the Committee"

The Tender Evaluation Cornmittee reserves the right to reject any

the basis of arry deviations.

Only one representative fbr anv bidder shall be authorized and perrnitted to attend the

"bid opening".
o The tender opening committee shall check the tender for the availability of the

following.
i. Whether all the pages of the tender documents are signed, stamped &

submitted;
ii. Whether two bid system has been followed;
iii. Whether all documents as sought in the NIT have been submitted or not;

Bids not having any of the above documents will be summarily rejected.

All statements, documents, certificates etc" submitted by the bidders will be verified for
technical evaluation. The'clarifications, particulars, if any, required from the bidders will
be obtained either online or in the conventional method by addressing the bidders. The
bidders must bg qualified Ap per Section-I of the NIT. Thereafter the rest of the
Technical Portion as per Section - IY will be considered.
The Tender evaluation Committee will visit the offices / premises of each of the
participating Agencies for the purpose of verifying the infrastructure of the Agency.
Marks against the relevant portion of Section *IV of the Notice Inviting Tender will
be awarded on the basis of the information declared at Section -IV as well as facts
that would be observed during site visit.
The evaluation of tenders will be made on the basis of technical information furnished in
forms given at Section-IV of the NIT. The financial bid of only such bidders will be
opened thereafter whose technical bids qualify as per terms of this notice inviting tender.

[inancial bids of those b!.dders who obtain at least 80%o Marks, in,Technical bid will
be opened.
Financial bids of only technically qualified bidders, who are short-listed after
technical evaluation, will be opened and evaluated by Tender Evaluation Committee.
The ranking of the Agency will be determined by applying Quality and Cost Based
Selection (QCBS) method. The detailed evaluation procedure has treen shown at
Section-VI.
The detailed methods for conversion of Financial bid amount into Financial score is
given in Section - VI of the NIT.

or all proposals on
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' The decision ol the Regional Director, Staf'f Selection Con-rrnission. Eastern Resion ern
evaluatiorr and selection of bids shall be bincling and final.

o Statf Selection Cornmission, Eastern Region reserves the right to cancel the tendering
process at any stage without assigning any reasons.

12. PAYMENT TERMS

The payment shall be done on Quarterly
deduction of penalties if any.

13. TERMTNATTON OF C9NTRACT

a) Terniination for default

basis on receipt of bills fiom the vendor and

SSC, without prejudice to anv other remed,,- fbr breach of Contract or non-compliance wirh
service levels, b1' u,ritter-r notice of default senr to the Bidder, n-)ay terminate the Cor-itract
fully or in part:

' If the selected Bidder fails to deliver any or all Contracted services as per service
standards specified in the Contract or
1f the selected Bidder fails to perform any other obligation(s) under the Contract as

per the contract timeline and fbr the period of contract, or
If the Bidder/ selected Bidder has engaged in corrupt or fiauclurlent practices in
competing for or in executing the Contract

in the event SSC terminates the Contract in whole or in part, it may procure, upon such
terms and in such manner, as it deems appropriate, services similar to those undelivered.
and the selected Bidder shall be liable to SSC for any excess costs for such similar services.
However. the Bidder tlav continue performance of the Contract to the extent not
tenninated. SSC would not be liable to pay an1, damages to the selected Bidder in cases
comprising Termination fbr default.

b) Termination for insolvencl'
SSC may at any time terminate the Contract by giving written notice to the selected Bidder.
if the selected Bidder becomes bankmpt or otherwise insolvent. In this event, termination
will be withor-rt compellsation to the selectecl Bidder. provided that such termination will
not prejudice or affect any right of action or remedy', which has accrued or will acrcrlre
thereafter to SSC.

c) Termination for Convenience
SSC, by written notice sent to the successful bidder, may terminate the Contract, in whole
or in part. at any time for its convenience. The notice of termination shall speciflz that
termination be fbr its convenience. In case of termination for convenience, SSC r.lould pav
to the bidder cost of services provided till the date of the termination. The PBG in such a

case would be refr-rnded to the successfll bidder.
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d) Force Majeure
The successful Bidder shall not be liable for fbrf-eiture of its Performance bank guarantee^

Liquidated Damages, or termination for default if and to the extent that it's delay in
performance or other failure to perform its obligations under the Contract is the result of an

event of Force Majeure.

For purposes of this clause, "Force Maieure" means an event beyond the control of the

Bidder and not involving the successful Bidder far"rlt or negligence. and not fbreseeable.

Such events may include, but are not restricted to. acts of the Government in its sovereign

capacity, wars or revolutions. fires. floods. epidemics, quarantine restrictions and freight
embargoes.

If a Force Majeure situation arises, the successful Bidder shall promptly notify the
authorized representative of SSC in writing of such condition and the cause thereof" Unless
otherwise directed by the rurthorizec'l representative of the SSC' in w,riting. the Bidcler shall
continue to perform its obligatior-rs lrnder the Clontract as f-ar as is reasonably practical, ancl

shall seek all reasonable alternatir''e means for perfbrmance not prevented by the Force

Majeure event.

11. CONTRACT AMENDMENT

No variation in or modification of the terms of the Contract shall be made except b)
written amendment signed by both tl-ie parties.

15. RESOLUTION OF DISPUTES

SSC and the selected Bidder shall make every effort to resolve amicably by direct informal
negotiation any' disagreement or dispr-rte arising between them ilnder or in connectior-i n,itl-i

the Contract.

ln the event of any dispute or difl-erences arising under these conditions or any special

conditior-rs of tl-ie contract in connection with the contract, the same shall be referred to the

R.D SSC tbr final decision and the same shall be binding on all parlies.

The Arbitration and Conciliation Act, 1996. the rules there under and any statLrtory

modification or re-enactments thereof. shall appl1,to the arbitration proceedings.

An.v other terms and conditions, mutually agreed prior to f-rnalization of the order i
agreement shall be binding on the bidders.

SSC and the selected bidder shal1 make every effort to resolve amicably by direct
negotiation any disagreement or dispute arising between them under or in connection with
the purchase order. If any dispute shall arise between parlies on aspects not covered by this
agreement, or the construction or operation thereof, or the rights, duties or liabilities under

these except as to anv matters the decision of which is specially provided lor by the ger.reral

or the special conditions. such clispute shall be rel'erred to two arbitrators. one to be

appointed by each party and the said arbitrators shall appoint an umpire in writing before

entering on the ref-erence ar-rd the aw'ard of the arbitration or umpire, as the case may be,

A.

B"

C.

D"

E.
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shal1 be fina1 and binding or-r botl-r the parties. The arbitrators or the umpire as the case ma\
be. with the consent of parties. may modify the timeframe for making and publishing the

award. Such arbitration shall be governed in all respects by the provision of the Indian
Arbitration and Conciliation Act. 1996 or later and the rules there under and any statutor),
modification or re-enactment. thereof. The arbitration proceedings shall be held in Kolkata.
It is an express condition of the agreernent that no sr-rit in regard to any matter u,hatsoer er

arising out of this agreernent shall be instituted. in any' Court save a court of competent

.f urisdiction at Kolkata (under territorial jr"rrisdiction of High Court of West Bengal).
The'Ciient ma,v terminate this contract by giving a written notice of termination of
minimum 60 days to the bidder, if the bidder fails to comply with any decision which has

become final and binding afier exhaustion of remedies of appeal and objection reached

consequent upon arbitration proceeclings pursllant to Sub-Clause A to E above.

Notwithstanding the fact that settlement of dispute(s) (if any) r-nder arbitration mav be

pending. the parties hereto shall continue to be governed by and perfbrm the work in
accordance with the provisions under the contract to ensure continuity of operations"

16. INSURANCE REQUIREMENT

The bidder sl-rall maintain standarrd fbrms of con.rprehensive insurance including liabilitl
insurance, system and tacility insurance and any other insurance fbr the personnel. assets.

data. software, etc. and sLrbmit the list of all the insured items to SSC prior to the starl of
operations. Bidder shall take and keep eff-ective all the insurances during the period of the

Contract.

I7" NOTICES

Any notice or other document, which may be given by either Parly under the agreement.

shall be given in writing and signed by the dr-rly authorized representatives of the Parties.

The notice or document may be given either in person or by pre-paid recorded deliver,v

post or by facsimile transn.rission or by e-mail. A i.rotice shall be effective from the date

when delivered. tendered or afllxed on notice board whichever is earlier.
In relation to a notice given under the Agreement. any sucl-i notice or other docr-rment sl-rall

be addressed to the other Party's principal or registered office address.

Immediatel-v on signing of Agreement. successful bidder will appoint its duly authorized
representative/ nodal person who will be taking/ sending notices on behalf of the bidder
and will be responsible for deliverables. communication with SSC. Bidder will confirm in
writing the name of nodal person to SSC along with his/ her ofllcial email address.

Similarly, SSC will appoint nodal officer and inform the bidder,

F.

G"

H.

Page 14 of 31

Signature of bidder v,ith Seal



18. INTERPRETATION OF CLAUSES
'/ In case of any ambiguity in the interpretation of any of the clauses in the bid document.

SSC's interpretation of the clauses shall be flnal and binding on all parties.

19. THIRD PARTY CLAIMS
'/ The Successful Bidder (the "lndemnifying Party") shall undertake to indemnify SSC (the

"lndemnified Farty") from and against all losses. claims or damages including losses,

claims or damages on account of bodily injurl,', death or damage to tangible property"

'/ The SuccessfLrl bidder shall indernnif.r.' SSC' against all third-part,v claims of infrincement
of patent" trademark or inclustrial clesrgn rights arising fl'orn use o1" the Coods or an\ parl
thereof in ref-erence to tl-ris pro.ject in ir-rdia.

20. LIMITATION OF LIABILITY
'/ This refers to the aggregate liability of the Successful Bidder to SSC in contract or tort or

under statute or otherwise. for any loss or damage suffered by SSC arising from or in
connection with the Services. IJorvel'er, if the loss or damage is caused. inclr.rding due to
Successful bidder's negiigence but r.rot fiaud or other deliberate breach of duty. shall be

timited to the amount of loss or damage suf'fered by SSC.

21. APPLICABLE I-AW

',/ The contract shall be governed bv the lau,s and

within the fiamerl,ork of applicable lep.islation

concerning such commercial dealingslprocessir-rg

22. EXIT MANAGEMENT
(a)Purpose

procedures established by' Goi,t. of h-rdrl

and enactment macle liorn time to tinre

This ciause sets out the provisions that will apply on expiry or termination of the contract.

In the case of termination of contract clue to illegality. SSC w'ill decide at that time
whether, and if so during what period. the provisions of this clause shall apply.
The Parties shall ensure that their respective associated entities, authorized representative

of or its nominated agencies and the successful bidder, carry out their respective
obligations set out in this Exit Management Clause"

(b) Cooperation and Provision of Infbrmation

Dr-irrng the exit management period:

'/ The bidder will allow' SSC or its nominated agencies access to information reasonably

required to define the then current mode of operation associated with the provision of the

services to enable it to assess the existing serr,,ices being delivered;

'/ Promptly on reasonable request b"v SSC or its nominated agencies, the bidder shall provide

access to and copies of all infbrmation held or controlled by it. which have been prepared

or maintained in accordance w'ith the contract. SSC or its nominated agencies shall be
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entitled to cop)' all such infbrmation. Such infbrmation shail inclr,rde details pertaininu tt,
the services rendered and other perfbrmance data. The vendor shall permit SSC or irs

nominated agencies and/or an1' Replacement vendor to have reasonable access to tts
employees and facilities as reasonably required to understand the methods of delivery ol
the services employed by the vendor and to assist appropriate knowledge transfer.

(c )Confidential Information, Securil,,- and Data

A. The bidder will promptly on the commencement of the exit management period suppll, tcr

SSC or its nominated agencies the fbllow'ing:

a) Information relating to the current services rendered and customer satisfaction
surveys and perfbrmance data relating to the perfbrmance in relation to the services.

and

b) Documentation relating to Intellectual Propertl,' Rights; and

c) SSC data and confldential inibrmation; and

d) All current and updated departmental data as is reasonably required for purposes of
SSC or its nominated agencies transitioning the services to its replacement vendor in
a readily available format: and

e) All other information (including but not limited to documents. records and

agreements) relating to tlie sen,ices reasonabll' necessary to enable SSC or its
nominated agencies. or its Replacement vendor to carry out due diligence in order to
transition the provision of the Services to SSC or its nominated agencies, or its
Repiacement vendor (as the case may be).

B. Before the expiry of the exit management period. the bidder shall deliver to SSC or its
norninated agencies all neu,or r-rp-dated materials from the categories set out in point (A)
above. and shall not retain any' copies thereot, except that the Vendor shall be perrnittecl tcr

retain one copy of sr-rch materials fbr archil'al pr-rrposes only.
C. The Bidder shall cooperate with any investigating agency when an incident of Security

threat, data theft. intrusion etc has been identified or is being identified.

E.

Sovereign control of the data and applications both dejure and de-facto shall be with the

SSC. The Bidder along with their team members would be responsible for the protection of
the confldentialit),, integrity and securitl' of all Information Assets of the Stakeholder ot'

SSC. ln case of any breach on part of the Bidder or any of its employees. it shall be subject

to penalize under the relevant provision of lndian Penal Code, IT Act 2000 and other
relevant provision of the Law of land. In addition to other remedies that may be available
under the contract, SSC may seek injunctive relief against such a breach or threatened
breach without any prejudice to its remedies available under contract or law"

The bidder shall not carry and/or transrnit an1,' material. ir.ifbrr.nation. layouts. cliagrams.

storage media or anv other goods/material in physical or electronic fbrm. w'hich are

proprietary' to or ou,'ned by SSC. out of offlce premises without prior u,ritten permission

tiom SSC.

D"
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Cyber Security: The Bidder shall, at a minimr-rm. implement the security toolset to ensure

zero day threat.

Before the expiry of the exit management period. unless otherwise provided under the
contract. SSCI or its nominateci ager-rcres shall deliver to tl-re Vendor all fbrms of Verrdor
confidential information w'l.iich is in the possession or control of SSC or its nominated
agencies or its users.

(d) Employees

'/ Promptly on reasonable request at any time during the exit management period. the
Successfui Bidder shall, sub_iect to applicabie iaws. restraints and regr-rlations (including in
particular those relating to privacv) provide to SSC or its nominated agencies a list of all
employees (with job titles) of the bidder dedicated to providing the services at rhe
commencement of the exit management period;

/ Where any national, regional law or regulation relating to the mandatory or automatic
transfer of the contracts of employment liom the bidder to SSC or its nominees. or a

Replacement Vendor ("Transf'er RegLrlation") applies to any or all of the employees of'tl-ie
bidder. then the Parties sha1l corrp11, ii,ith their respective obligations under such 'l'ranst'er

Regulations

'/ To the extent that any Transfer Regulation does not apply to any employee of the bidder.
SSC or its nominated agencies, or its Replacement Vendor may make an offer of
employment or conffact for services to such empioyee of the bidder and the Vendor shall
not enforce or impose any contractual provision that u,ould prevent any such emploi,'ee
from being hired by the department or its nominated agencies or any Replacement Vendor.

(e) Transfer of certain agreements

On request b5, SSC or its nominated agencies, the bidder shall effect such assignments.
transfers, innovations" licenses and sub-licenses as SSC rnay reqr-rire in favour of SSC or its
nominated agencies. or its Replacerr-ient Vendor in relation to any eclr,ripment Icase.

maintenance or service provisior-r agreement betr.veen bidder and thircl partv lesser. vendors.
or Vendor, and w'hich are related to the sen,ices and reasonably necessary for the carrying
out of replacement services.

(f) Right of Access to Premises

At any time during the exit management period, where Assets are located at the bidder's
premises in relations to this project, the bidder will be obliged to give reasonable rights of
access to (or, in the case of Assets located on a third pafiy's premises. procure reasonable

rights of access to) SSC or its nominated agencies, and/or any Replacement Vendor.
The bidder shall also give SSC or its nominated agencies, or any Replacement Vendor right
of reasonable access to the bidder's premises and shall procure for SSC or its nominated
agencies or any Replacement Vendor rights olaccess to relevant third party prenrises

F.

G.
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during the exit management period and for such period of time following termination or
expiry of the contract as is reasonably' necessary to migrate the services to SSC or its
nominated agencies. or a Replacement Vendor.

(g) General Obligations of the bidder

'/ The bidder shall provide all such inlormation as may reasonably be necessary to effect as

seamless handover as practicable in the circumstances to SSC or its nominated agencies or
its repiacen-rent Vendor and which the bidder l"ras in its possession or control at an1 time
during the exit management period.

,/ For the pulposes of this Clar-rse, alrrlffti1g in the possession or control of an,v- VencJor or
associated entit,v is deemed to be in the possession or control of the bidder.

{ The bidder shall cornmit adequate resollrces to comply with its obligations under this Exit
Management Clause.

(h) Exit Management Plan

"/ The bidder shall provide to SSC or its nominated ager-rcies with a recommended exit
management pian ("Exit Management Plan") which shall deal with at least the follouing
aspects of exit management in relation to the contract as a whole and in relation to the
Froject Implementation. the Operation and Management SLA and scope of work"

i" a detailed programme of the transfer process that could be used in conjunction with
a Replacement Vendor including details of the means to be used to ensure
eontinuing provision o1' the services tl-rroughout the transt-er process or until the
cessation of the services and of the managentent structure to be usecl during thc
transt-er: and

ii^ Plans for communication with such of the bidder's staff, suppliers. customers and
any related third pany as are necessary to avoid any material detrimental impact on
SSC's operations as a result of undertaking the transfer: and

iii^ trf applicable" proposecl arrangements lor the segregation of the bidder's netu,,orks
from the networks employed b.v SSC or its nominated agencies and identif-ication of
specific security tasks necessary at termination; and

iv. Plans for provision of contingent supporl to the SSC or its nominated agencies, and
Replacement Vendor for a reasonable period after transfer for the purposes of
providing service fbr replacing the Services.

'/ The bidder shall re-drafi the Exit Management Plan annually thereafier to ensure that it is
kept relevant and Llp td date.

'/ E,ach Exit Management Plan sl"rall be presenterl by the bidder to and approved by SSC or its
nominated agencies"

'/ In the event of termination or expiry of the contract each Party shall comply with the Exit
Management Plan.

'/ During the exit management period" the bidder shall use its best efforts to deliver the
services.
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23. CONFIDENTIALITY

A. Neither party will disclose to any third party without the prior written consent of the other
party any confidential information which is received from the other party for the purposes
of providing or receiving Sen,ices which if disclosed in tangible form is market
confidential or if disclosed otherwise is confirmed in writing as being confidential or if
disclosed in tangible form or otherw'ise, is rnanifestly confidential. Each party will take
measllres to project the confidential infbrmation of the other par-ty that, in the aggregate are
no less protective than those measures it uses to protect the confidentiality of its own
comparable confidential infbrn-ration" arid in any event. not less than a reasonable degree of
protection. Both parties agree that any confidential information received from the other
partv shall only be used ibr the pr-rrposes of providing or receiving Services under this
Contract or anv other contract betu'een the parlies
fhese restrictior.rs will not appll, to any, infbrmation which:

i. is or becomes generally avaiiable to the public other than as a result of a breach of an

obligation under this Clause: or
il" is acquired from a third party who owes no obligation of confidential in respect of the

inf-ormation : or
lll. is or has been independentll,' developed by this recipient or was know'n to it prior ro tl.re

receipt.

B" Notwithstanding Clause (A) mentioned above. either party will be entitled to disclose
confidential infbrmation of the other (1) to its respective insurers or legal advisors. or (2) to
a third party to the extent that this is required bv any or where there is a legal right" Duty or
requirement to disclose, provided that in the case ol sub- Clause A(ll) (and rvithout
breaching anv 1egal or regulatory recluirement ) u.'here reasonably practicable not less than
2 business da1,s notice ir-r writing is flrst given to the other pany.

C" Without pre.iudice to the loregoing provision of this Clause above bidder may cite the
performance of the services to clients and pro_iective clients as an indication of its
experience.

D. The bidder shall not. without prior written consent of SSC, disclose the commercial terms
of this work order to any person otl-ier tl-ran a person employed by the bidder in the
performance of the work order.

E. The clause on Confidentiality shall be valid for a turther period of one year from the date
of expiry rtr termination of the assignment. whichever is earlier.

24.RESPONSIBILITY FOR SAFE CUSTODY AND INTEGRITY OF DATA

(a) The bidder sl-rall not, without prior r,vritten consent fl'onr SSC. clisclose the Contract. or anr
provision thereof. or anv speciticatior-r. p1an. drar,r ing, patterlt. sample or infbrmation
furnished by or on behalf of SSC in connection therewith, to any person other than a person
employed by the bidder in the performance of the Contract. Disclosure to any such
employed persoll shall be made in confidence and shall extend onlv so far. as may be

necessary for purposes of such performance.
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(b)

(c)

The bidder shall not. withor:t prior written consent of SSC, make use of any document or
inlbrmation made available for the pro.ject" except for purposes of perlbrming the Contracr.
All project related documents issued bi, SSC. other than the Contract itself" shall renrain
the property of SSC and shall bc retr-rrned (in all copies) to SSC on completion of the
bidder's performance under the Contract if so required by SSC.
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SECTION-III

TERMS AND CONDI'fIONS

Description of the website;

The website of Staff Se lection Comrrission. E,astern Region is l:rlry.ilcq1gg. The rn,ebsite
contains the followins static irrforrnation:

i)
ii)
iii)
iv)
v)
vi)
vii)
viii)

Chairnran's Message
About (inclLrdi ng submenus)
Candidate's Corner ( inclLrding submenus)
fender
RTI/PG (including submenus)
FAQ
Contact Us
Hindi Version

-l^

4.

Apart fiom the above static inforrnation the Website provides several web based services to the
candidates of various exantiltations conducted by the Contmission as stipLrlated at Section-ll of this
NIT r-rnder the Scope of Work. Accordirrgll,. tlre f,ollowing terms and conditions would have to be
adhered to by the Sr-rccessfirl Bidder:

i The agency'to which the contract u,ill be aw'arded will be bound to pror,,ide all the relevant
documents in connection with the rvebsite of this office viz. u'n'u.ssccr.urg along vu'ith all
credentiais and applications/coding lor construction/re-designing of the website of SSC(ER)
to the designated oflicer(s) of SSC (ER) who are to be authorized by the Commission.

2. The agency to which the contract will be awarded shall be responsible for the maintenance
and updating of website. Daily maintenance would inclLrde adding new modules, features/links
as and when requil"ed, integrating other services. r"rploading data of various eranrinations. Tentative
Programmes. Notices. Instructions" ReqLrisitions tbr vacancies, 51'llabus, Certif rcate. Declaratirtn.

5.

Admission Certif-icates of candidates are to be Lrploaded and downloaded and provisioning of
additional server space as per data of examinations and as per requirement of Staff Selection
Commission (E,astern Region). Kolkata.

Vendor should have its own in-house Phvsical Ser-ver. The bidders must be in rrossession of
backup server for any qontingenc\.

Tlre agency will rraintain the r,vebsite and incorporate r.nandatory elentents as required by the
guidelines fbr Indian Governrnent Website. lf necessary, the agency will also be required to
redesign the website in accordance with the mandatory requirements of the guidelines or the
neecls of the Staf,f Selection Commissiorr (Eastern Region), Kolkata.

Any other work not specified above bLrt reqLrired for website will be done by the agency.

The agency has to have experience irr providing services of Lrpdating and rnaintaining u,ebsite o1'

Examinatiolt conducting depaftments of State/Central Governr-nent deparlment.

Information/notice/admit cards etc. has to be Lrploaded on the web-site frequently. at any time
of the day or night and at eleventh hour. To cater to sr-rch type of requirement. the agency has to
provide email and telephone/nrobile numbers which shoLrld be attended to round the clock and

6.

7.

8.
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in case of any such instructions by the commission the agency has to irnrrediately act as per
the instructions. Any laxity on the part of the agency will be treated as lapse for which decision
of Regional Director (ER) will be final and binding on the bidder.

9. The agency shall have to provide hosting facility, technical supporl. security from hacking etc.
which are vital for tlre proper and unobstructed running of the website. The hosting of website
must be done on a fLrlly secured server as per the gLridelines for Indian Government Websites.

The agency shall have to provide SecLrrity from Virus & Hacking of the Website. In case of Virus
& Hacking attack. the agency shall have to recreate/ restore the website as per the reqtr irement
of Stpff Selectiorr Commission (ER). Kolkata.

The agency shor-rld

etc. within the tinre
able to Lrpload data/instruction/inrporlant notices/Admission Certificates
and direction of Stalf Selection Cornmission (ER), Kolkata.

13.

There will be three (03) levels of Priority viz. IMMEDIATE, MEDIUM, AND NORMAL fbr
carrying oLlt any work related to rnaintenance of website /Lrpdation of website /uploading &
downloading from website. Instruction for any works having IMMEDIATE PRIORITY level will
be carried out on receipt of the instruction. MEDIUM PRIORITY work will be caried out on the
next day on which the instruction is received. NORMAL PRIORI!! work will be done within 48
hours of tl-re instruction is mailed.

The data and information exchanged between the SSC and the agencv to which the contract
will be awarded should be treated as of strictly confidential nature and cannot be publicised
or shared with any third party. except with the written permission of the SSC. The Agenq
will also have to sign a Non Disclosure Certificate with the SSC to this effect. The Asency shall
be responsible for taking due care in protecting the data of candidates from unauthorised
person. bodies. etc. as ner prevalent law.

PENALTY:
In case of r-rnsatisfactory perlbnrnuce or an) del,ilrticln frorn rraintaining the PRIORITY LEVEL
ot'work, Staff Selection Comrrission(ER). Koll<ata rrar lev;- a penalty at the fbllowing rare lionr
any bill:-

Description Rate of Penalty
1 '' lapse/defau lt 5% of Quafierly bi amount
2'''' lapseldefau lt l0% of Quarterly b lamount
3''' lapse/default l5% of Quarterly b I amount
More tlrarr J'n lapse delatrlt 20oA of Quafterlt, b I arnounl

Staff Selection Comnrission will have the right to withhold payment of AMC or terminare rhe AMC
at any time if tlte service of the agenc)' is uot for-rnd satisfactory. The decision of the competent
authority, SSC in this regard, rvill be final and binding. In case of any major break down in any
website(s), the agency shall have to rectify the problerns within 12 hours. If the agency is not able to
rectify the problern, the deduction will be rnade frorn the monthly bill as under:-

Time schedule Rate of Penalty
From 6 hours to l2 hoLrrs 5% of QLrarlerly bi amoLlnt
From 12 hours to I B hoLrrs l0% of OLrarlerlv b I arnount
From l B hours to 24 hours 15ok of Ouarterlv billamount

If the breakdown of website(s) lasts for more than 24 hours. SSC reserves the right to
terminate the contract suo moto with forfeiture of security deposit in addition to normal
penalty and transfer the work maintenance to any other agency as deemed fit.
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sl"
No.

Criteria Points

I
ARegisteredCompany/PartnershipFirm/P'opi.it.
creation/development, maintenance & other related matters with years of experience
More than 2 years upto 3 years 2

b. tr4ore than 3 years upto 5 years 3
c" More than 5 years upto 8 years 4
d. Above 8 years 5

2
Average Annual Financial Turnover in the last three financial years i.e., trZOtS-ZOtl, ZOtl-
2020,2020-2021)

a. tlpto 50 Lakhs 2
b More than 50 lakhs upro I cr 3

More than J cr upto 2 cr 4
d. Above 2 cr 5

J
Bidder should have experience with similar project for number of datalre"o.Oi ,pt,oaO"O on
website in a particular year (2018-2019, 2019-2020,2020-ZO2l)

a. lpto 15 Lakhs 04
b. More than 15 lakhs less than 25 iakhs t2
c. 25 lakhs and above 20

4 The bidding firm should have a team profile of Software professionals
a. 3 to 5 nos. 5
b" 6 to 8 nos. l0
(." 8 to l0 nos. l5
d. Above 10 nos. 20

5 Capacity of Primary ISP (Inter4et Service p.o,
a. s0 mbps to 100 MBPS 04
b. More than 100 rnbps upto 150 rnbps 08
c. More than 150 mbps Lrpto 200 nrbps t2
d" Above 200 mbps l5

6 Capacity of Web Hosting Bandwidth per month
a" 100 GB to 200 GB 04
b. More than 200 QB upto 300 GB 08
c. More than 300 GB upto 400 GB t2
d. Above 400 GB 15

7
Experience of work of maintenance of website and uploading of e-e,t*lt 

"r.4. ..t.in Govt. organization (Valid Certificate to be produced)
a. Experience olmore than 4 Years upto 6 Years l0
b. Experience olmore than 6 Years upto 8 Years 15
c. Experignce of more than 8 Years 20

SECTION - IV

NOTE;

BIDDERS SHOULD PRODUCE RELEVANT DOUI'MEN']'S IN SUPPORT' OF ]-HEIR
DECLARATION IN RESPECT OF EACH OF THE SL" NO AS MENTIONED ABOVE"
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SECTION.V

(The Bid musr contain fbllowing information)

Bid format for Annuai Maintenance contract (including ail taxes):-

Date:

We have gone through the terms and conclitior-rs strpulatecl in the'Iencier Document ancJconfirm to abide b1.the same.

Signature of Ar_rthorised person of Firm with Seal

Amount (Rs.)
including
applicable taxes

(Annual Rate)

Annual charges fo. s..ri.in@
including uploading and downlouding of datarrecordsand publication of results inclirding software
development/query based software programme if.
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SECTION - VI

.*Details of calculation procedure to be adopted 4urine bid evaluation:

Bidder Details Financial Bid
Amount

Financial Score
(LFB,/F)* I 00

Bidder I

Bidder 2

Bidder 3

Bidder 4 .

Note: LFB - Lowest Financial Bid, F - Quoted Amount by the respective Bidders

*** Eqr 1t!c purposp of evaluation of Financial Bid onlv the consolidated rate will be considered.

Consolidated Technical & Financial Score:

Bidder Details Technical Score
(Out of 100)

Financial Score
(Out of 100)

B dder I

B dder 2
B dder i
B dder z[

combined rechnical and Financial Score (crFS) with weiehtaee 80:20.

Bidder Details Applying weights fbr the 'fechnical 
Score &

Financial Score
CTFS Rank of the

Bidder

B dder 1 80% of Technical Score * 20% of Financial Score
B dder 2
Bidder 3
Bidder 4
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1 Name of Tendering Companl,/ Firm ,

Agency (Attach certificate of
registration)

2. Name of proprietor / Director of
C ornpanyiFirmr'agency

J" Full Address of Reg. Office with
Telephone No.. FAX No. & E-Mail

4. Full address of Operating/Branch Ofllce
with felephone No.. FAX No. & E,-Mail

5" PAN/GIRITAN No" (attach self atresred
c0py.)

6. GST Registration No.
(attach self attested copy)

EPF Registration No
{attach self attested copy)

8. ESIC Registration No
(attach seifattested copy)

S[,CTION-VII

BIDDER'S DETAILS

BID SECURITY DECLARATION

I/We. hereby, accept that my/our firm wor-rld be suspended fbr tl-re tin-re periocl of tliis contract. ii'
l/we withdraw or modify the bid during the period of validity of this contract.

We agree to the above terms and conditions.

Date: Signature of Authorised Person of Firm with Seal
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SECTION-VIII

LETTER OF AUTHORISATION FOR ATTENDING BID OPENING

(Must be submitted to on or before date of bid opening)

To,
'Ihe Regional Director (ER),
Staff Selection Commission,
Nizam Palace, I't MSO Building, 8tl'Floor.
23414, A.J.C. Bose Road,
Kolkata - 700020

Sub: Authorisation for attending bid opening on

Tender of

(date) in the

Following person is authorised to attend the bid opening for the tender mentioned above on behalf

of' (Bidder)"

Name of the Representative

1"

Specimen Signature

Signature of the Bidder

(Maximr,rm one representative will be permitted to attend the bid o p e n in g )
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SECTION-Ix

DECLARATIOI\ FOR NON TAMPERII{G OF TENDER DOCUMENT
I We /Proprietor/ Partner(s)/ Director(s) of M/s

hereby deciare that 7 We have not tampered the tender document issued videTENDER NO. D-3301311t2019_Admn Dateci: which is downloaded fromthe website v:\'rt't'..\s('er.org or CPP Portal or .from the O/o the Staff Selecrion( o mmis s ion(ER), Ko I kara.

Signature

Name

Name & address of the firm:
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SECTION-X

DECLARATION REGARDING BLACKLISTING/ NON-BLACKLISTING

FROM TAKI]YG PART II{ GOVT. TET'{DER BY SSC/GOVT. DEPT

(To be executed o6 Rs.20/- Stamp Paper & artestecl b1, PLrblic Notary/Executive Magistrate by the bidder)

IiWe Proprietor/Partner(s)/Director(s) of M/S"" ""'"
hereby declare thar the t-irm/colllpany namel,v M/S""""""" " has not been
'blacklisted or debarred in ihe past b-y SSC or an,v other Government organization fiom taking

part in Gor,'ernment tenders'

Or

IiWe Proprietor/Partner(s)/Director(s) of M/S"'"""""
hereb.-r deciare that the firm/company nameiy M/S"""""""' """"""""""' \\'as

blacklisted or debarred by SSC oi an.r- other Government Depar-tment from taking part in

Government tenders for a period of ......"" years w.e,f................ The period is over

on....."..."."....."..... and now the firm/company is entitled to take parl in Government tenders'

In addition to rhe above. o/o the Regional Director (ER), Staff Selection

Commission, Kolkat a-700020 u,ill not be responsible to pay the bills fbr an.v

completed/partialiy completed u'ork.

Sisnature.

Date: Name....

Capacity in u,hich as signed:

Name & address of the flrm.."....'...
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SECTION - XI

AGREEMEN'I

The agreement made on this doy of (rnonth) "............(year) "......".."....between M,rs

.... herein afier called "The Contractor" (which expression shall unless
excluded by or repugnant to the context. include its sLlccessors. heir" executors. administrative
representative and assignee) of the one parl & the Regional Director (Eastern Region). Statf Selectio11

Comrnission, Kolkata-700020, herein atter ref-erred to as the SSC, of other par-t.

Whereas the contractor has offered to enter into contract with the said SSC for providing service of
maintenance and updating of Website in the O/o RD (ER), SSC. KOLKATA on the terms and conditions
herein contained and the rates fbr providing services Lrpdating and maintaining Website approved by rhe
RD(ER]' SSC' KOLKATA. which have been dr-rly accepted and where as the nece SSar;- securit.,' deposits ot'
Rs".....'.....". (Rupees..... onlv) have been firrnished in accorclance with the provisions sof the Flicl

documenr and r.r,hereas no interest lvill be clairneci on the securit,v deposits.

It is hereby agreed and declared by and betr,veen the parties to these presents as fbllows.

l. The contractor shall. during the period of this contact that is to say tiom (Date)......".....".. to
(Date)......"......."." or completion of work fbr Rs. (in words). whichever is

earlier or until this contract shall be de-terminated by such notice as to hereinafter mentioned. saf'e

carryout, by means of manpower employed at his/her own expenses and by means oi' tools.
inTplements and equipment etc. at his/her own expense. all other associated works as described in
Bid documents, when the RD(ER) SSC KOLKATA or any other person authorised by the RD(ER)
SSC KOLKATA in that behalf require. It is understood by the contracror by the contractor that the
quantity of work rnentioned on the schedule is Iil<ely to change as per actual requirements as

demanded by exigerrcies of service.

2. The NIT (notice inviting tender). Bid docr_rments (eualifl,ing and Financial), letter of intent.
approved rates and such other additional particulars. instructions, drawings, work orders as may be
found requisite to be given during execution of the worl< shall be deerned to be included in the
expression "The Agreement" or "The Contract" wherever herein used.

3. The contractor hereby declares that nobody connected with or irr the ernployment of the O/o the
RD(ER) SSC KOLKATA..shall not ever be adrnitted as pafiner in the contract.

The contractor shall abide by the terms and conditions. rules. guidelines, construction practices.
saf-ely precautions, etc. stipulated in the Bid document incluciing any correspondence between the
contractor and the SSC having bearing on execution ol work and payments of work to be done
under the contract.

The contractor is bound to provide all the relevant documents in connection with the website of
this office viz. r.l'ri'n'.ssccr.olg along with all credentials and applications/coding for

4.

Page 30 of 31

Signature of bidder with Seal



construction/re-designing of the website of SSC(ER) to the c

who are to be authorized by the Commission"

6. Exit Management Plan as accepted by the Cornpetent Authority.

officerls) of SSC (ER)

Signature of bidder with Seal

In witness whereof the parties present have here into set their respective hands and seals the day. i,ear in

Above

( (

Signature on behalf of Contractor

Name:

Designation:

Seal:

Signature on behalf of SSC

Name"

Designation:

Seal:

Agreernent signed in the presence of

Witness l:

Signature:

Name:

Witness 2:

S ignature:

Name:

Witness l:

S ignature:

Name:

Witness 2:

S ignature:

Name:
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